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Figure 2.1 Domains framework for understanding ‘dignity’, 
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Table 5.1 Study locality populations by age and projection!
!
Age group 2001 % 2016 
projection 
% 
tKU! WUFCHKH Z# WUHCFXZ! ZF!
KUJXH! WUCZFH G "WCFFF! WW!
XUJZH! WWCF#" K WWCXFF! K!
ZUx! #CXGH " UCWFF! #!
Total 181,094 100 191,878 100.00 
!
Source: SSI Inspection of study locality Older People’s Social Services 2001 
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Table 5.2: Health and provision of unpaid care in the study local authority, 
2004-5 
!
  Local Authority Region England 
$22!>'4/2'! 94Q! WZWFGH! HGKHZ##! HGW#ZZ#W!
>'4/2'!:)%&!0!2),)%).<!24.<J%'1,!
)22.'((! 94Q! #FFKH! GKX"ZH! ZZFGWGH!
! s! WKQK! WGQHZ! WXQG#!
>'4/2'!43!:41@).<!0<'!:)%&!0!
2),)%).<!24.<J%'1,!)22.'((! 94Q! W"UFK! HHFF#X! HFWHFFU!
! s! WFQGK! WHQUU! W#Q"G!
`'.'102!&'02%&T!!`44-! 94Q! W"X"H"! ##"HUU#! ##XZX#KW!
! s! XFQ"K! KKQGK! KZQXK!
`'.'102!&'02%&T!!S0)128!<44-! 94Q! #G#KU! WW"G"FK! WFGWUUGH!
! s! "WQXH! ""QXH! ""Q"W!
`'.'102!&'02%&T!!94%!<44-! 94Q! WHHZX! UWWFXH! HH#UZXK!
! s! Z! WFQ"G! GQF#!
$22!/'4/2'!:&4!/147)-'!*./0)-!
;01'! 94Q! WXFFG! UWZ"WW! HZXXFKF!
$22!/'4/2'!:&4!/147)-'!*./0)-!
;01'T!WJWG!&4*1(!0!:''@! 94Q! W"HXZ! #HUHGW! ##HXU#W!
! s! X#Q#K! KKQKX! KZQKH!
$22!/'4/2'!:&4!/147)-'!*./0)-!
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$22!/'4/2'!:&4!/147)-'!*./0)-!
;01'T!UF!41!,41'!&4*1(!0!:''@! 94Q! #FWW! WW#ZKH! GGZX#"!
! s! WXQX! "WQGX! "FQHZ!
!
Source: General Household Survey NbAFZO!2004-5!
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Structure and organisation of the hospital social work team 
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Origins of the hospital 
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Performance of the hospital trust 
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Table 5.3: Numbers and types of complaints re Elderly Care received by the 
study hospital’s Patient Experience Team 2004-6 
!
Type of complaint 2004/5 2005/6 
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Y%&'1! #! H!
Total 32 27 
Total no of inpatient/day-cases 74,391 77,959 
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Table 5.4 Outcomes and numbers of referrals to the research project 
 
Referrals No. 
A'17);'!*('1(!).%'17)':'-r! WG!
D24('!1'20%)7'(\;01'1(!).%'17)':'-! WK!
?'3*('-!41!:)%&-10:.!03%'1!).)%)02!;4.%0;%! W"!
I.0//14/1)0%'!1'3'1102(! K!
='0%&(!+'341'!;4.%0;%! U!
f0.%'-!%4!%02@!47'1!%'2'/&4.'!4.28! "!
6.0+2'!%4!;4.%0;%! W!
TOTAL 61 
!
*5 service users were interviewed jointly with their corresponding 6 carers, 
see p.108 for details. 
!
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Recruitment of carer participants groups A and B to the study 
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Recruitment of staff involved in hospital discharge of older patients to study 
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Individual interviews with service users 
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Post-interview activity and reflection!
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Service User participants’ understanding of the researcher’s role 
I.!,0.8!;0('(!)%!:0(!0//01'.%!%&0%!%&'!('17);'!*('1(!:'1'!*.0:01'!43!%&'!.0%*1'!41!
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! WW"
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+*%!I!-)-!0<1''!%4!/0((!&)(!;4.;'1.(!4.!0%!&)(!).()(%'.;'Q!]*;@)28!I!&0-!:41@'-!:)%&!
%&0%!/01%);*201!;01'!&4,'!0(!0!(4;)02!:41@'1C!0.!4*%()-'!1'('01;&'1!,)<&%!&07'!
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0.4%&'1!<14*/!43!('17);'!*('1!0.-!;01'1!/01%);)/0.%(!:&4!:'1'!,41'!(;'/%);02!41!
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Interviews with carer participants!
I.!;4.%10(%!%4!%&'!0+47'J,'.%)4.'-!).%'17)':!:)%&!0!1'20%)7'!%&0%!:0(!.4%!%&'!,4(%!
(0%)(30;%418!43!-)(;*(()4.(C!%&'!4%&'1!).%'17)':(!).7427).<!;01'1(\1'20%)7'(!022!8)'2-'-!
1);&!-0%0!).!,8!4/).)4.Q!R&'!%:4!24.<'(%!).%'17)':(!:)%&!%&'!-'.('(%!%'L%!).7427'-!
+4%&!1'20%)7'(!0.-!('17);'!*('1(Q!I.!+4%&C!%&'!;01'1(!:'1'!0+2'!%4!0(()(%!%&'!('17);'!
*('1(!:&4!&0-!-8(/&0();!(/'';&!34224:).<!0!(%14@'!).!'L/1'(().<!%&')1!4/).)4.(C!
'7'.!:&'.!%&'8!:'1'!0%!701)0.;'!%4!%&')1!4:.Q!B4:'7'1!)%!)(!4+7)4*(28!.4%!/4(()+2'!
%4!@.4:!&4:!0.8!43!%&'('!/01%);)/0.%(!:4*2-!&07'!1'(/4.-'-!).-)7)-*0228!+8!
%&',('27'(C!0.-!(4,'!2'((!&'02%&8!1'20%)4.(&)/(!;4*2-!&07'!&0-!0.!0-7'1('!'33';%!
*/4.!0!V4).%!).%'17)':Q!$22!%&'!;01'1\1'20%)7'!).%'17)':''(!:'1'!:)22).<!0.-!0+2'!%4!%02@!
0+4*%!%&'!).%'10;%)4.!:)%&!(4;)02!:41@'1(!0/01%!314,!%:4Q!Y.'!(0)-!(&'!&0-!4.28!&0-!
0!%'2'/&4.'!;4.7'1(0%)4.!:)%&!0!(4;)02!:41@'1C!0.-!%&'!4%&'1!&0-!.4%!&0-!-'02).<!
:)%&!(4;)02!('17);'(!02%&4*<&!(&'!),/2)'-!(&'!&0-Q!I.!%&'!20%%'1!;0('C!&'1!()(%'1!
('','-!%4!&07'!+''.!%&'!(42'!;4,,*.);0.%!:)%&!%&',C!0.-!I!:0(!20%'1!0+2'!%4!%02@!
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!
Focus discussion groups for staff 
S4;*(!-)(;*(()4.!<14*/(!:'1'!41<0.)('-!+8!('/010%'!4;;*/0%)4.02!<14*/).<(!43!
-)(;&01<'!2)0)(4.!.*1('(C!4;;*/0%)4.02!%&'10/)(%(C!/&8()4%&'10/)(%(C!-4;%41(!0.-!
(4;)02!:41@'1( ).7427'-!:)%&!,'-);).'!341!%&'!'2-'128!:01-(Q!R&'!0),!43!30;)2)%0%).<!
%&'!-)(;*(()4.(!:0(!%4!4+%0).!4/).)4.(!43!-)33'1'.%!(%033!<14*/(!43!&4:!-)(;&01<'(!
:'1'!4/'10%).<C!,*2%)-)(;)/2).018!0;%)7)%8!0.-!%&'!'33';%(!43!-'208'-!-)(;&01<'(!
2'<)(20%)4.!*/4.!%&')1!:41@Q!R0+2'!UQK!(&4:(!%&'!<'.-'1!;4,/4()%)4.!43!'0;&!<14*/!
;4.(%1*;%'-!0;;41-).<!%4!/143'(()4.T!
! WW#
Table 5.6 Compositions of staff focus discussion groups 
!
Profession No. * Female Male 
A4;)02!:41@'1(!! WF G W!
>&8()4%&'10/)(%(!! Z X W!
Y;;*/0%)4.02!R&'10/)(%(!! K K F!
=)(;&01<'!2)0)(4.!()(%'1(!! " W W!
=4;%41(!! # W "!
Total 29 24 5 
!
ru!9*,+'1!43!/01%);)/0.%(!/'1!34;*(!<14*/ 
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0--)%)4.02!-0%0Q!!
!
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3. Inclusion of service users with less complex needs 
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! W#U
Table 7.1 User participants’ reported interests prior to hospital admission and 
following discharge 2004-6 
 
Participant Activity Continued post-discharge 
6F"! A&4//).<C!;44@).<!0.-!;2'0.).<! 94!
6FH! D&*1;&!:41(&)/!0.-!742*.%018!
:41@!
Y.28!0+2'!%4!0%%'.-!;&*1;&!0%!
%),'!43!).%'17)':!
6FU! >208).<!:)%&!<10.-;&)2-1'.!0.-!
-1)7).<!
94C!-';'0('-!
6FK! A&4//).<!0.-!;44@).<! w'(!
6FX! _42*.%''1!0%!0!;&01)%8!(&4/! 94!
6FG! ^022144,!-0.;).<! 94!
6WF! $-,).!:41@!0%!0!24;02!;&01)%8! 94!
6WW!! D01'1!341!(/4*('! 94!v!:)3'!-';'0('-!
6W#! >&4%4<10/&8!0.-!'2';%14.);(! A%)22!).%'1'(%'-!).!'2';%14.);(!
6WH! A';1'%018!43!0!.0%)4.02!;&01)%8! 94!
6WU!! D01'1!341!(/4*('! w'(C!:)%&!,41'!(*//41%!
6WK! D01'1!341!(/4*('! w'(C!:)%&!,41'!(*//41%!
6WX! A&4//).<!0.-!;44@).<! w'(!
6WG! `01-'.'1! w'(!:)%&!&'2/\0-0/%0%)4.(!
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Acute episodes of ill health!
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Gradual deterioration in health 
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Swift discharges from hospital 
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Postle’s five tensions/ambiguities for social work 
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Figure 10.1 Postle’s tensions in social work practice 
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Development of a model for hospital social work 
R&'!,4-'2!4*%2).'-!+'24:!+*)2-(!*/4.!0.-!'L%'.-(!>4(%2'P(!:41@Q!I%!(&4:(!%'.()4.(!
43!/01%);*201!1'2'70.;'!%4!,*2%)-)(;)/2).018!/10;%);'!(*;&!0(!%&'!.''-!41!1'5*)1','.%!
341!(4;)02!:41@'1(!%4!)-'.%)38!:)%&!0(('((,'.%(!0.-!-)(;&01<'!/20..).<!%&0%!
',/&0()('(!('17);'!*('1(P!problemsC!10%&'1!%&0.!).!%&'!/14,4%)4.!43!%&'!(4;)02!
,4-'2!43!;01'Q!I!:4*2-!3*1%&'1!(*<<'(%!%&0%!%&'1'!01'!%'.()4.(!%&0%!;0.!+'!7)':'-!0(!
)((*'(!%&0%!01'!(&01'-!:)%&!*('1(!0.-!;01'1(C!0(!).!R0+2'!WFQW!(&4:).<!%'.()4.(!0.-!
%&'!34;*(!43!%&'!@'8!/208'1(!).%'10;%).<!:)%&!&4(/)%02!(4;)02!:41@'1(Q!
!
Table 10.1 Tensions in hospital social work, showing origins or focus!
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Tension 1:  The demands of the hospital system versus individual need!
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Tension 2:  Rapid patient turnover versus forming relationships 
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Tension 3:  Multidisciplinary working versus promotion of the social model  
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Tension 4:  Close co-operation with health versus advocacy 
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Tension 5: Information gathering on behalf of the agency AND user/carer 
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Figure 10.2: Pressures & tensions for hospital social work 
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Informing care management with social work 
Holism-seeing the whole person 
Being confident and assertive with other professionals 
 
Building and maintaining relationships with users and 
carers where possible, in spite of the ‘paperwork’: 
!! Being kind 
!! Being there, spending time when you can 
!! Being a ‘name’ to contact 
!! Putting ‘the relationship’ at the forefront 
Prompting and questioning re: consultation with 
patients, with the multi-disciplinary team. 
Taking risks with risky situations where it is user choice. 
Discussing oppressive practices with management and 
Health.!
 
Figure 10.3 Phenomenography of social workers’ reflections on their positive 
contribution to the discharge process 
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11.5 Social work with adults and uniqueness of the study:  key issues 
The study’s contribution to practitioner knowledge 
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Appendix 1 – Personal afterward  
!
From practitioner to researcher, carer and service user, but always a 
tea drinker 
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Appendix 2 – Case examples 
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Case example 2:  Harry (U10) and Lydia (CO6)  
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Appendix 3 - Research project milestones 
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R&)(!%0+2'!;47'1(!%&'!/'1)4-!314,!%&'!(%01%!43!%&'!1'('01;&!/14V';%!%4!%&'!'.-!43!-0%0!
<'.'10%)4.!
!
Action Background events Date 
=)(;*(()4.!:)%&!(4;)02!:41@!
;422'0<*'(!1'!1'('01;&!%4/);!
! A'/%',+'1!"FF#!
A%01%!0(!3\%!>&=!(%*-'.%! ! Y;%4+'1!"FF#!
=)(;*((!/14V';%!:)%&!(4;)02!
:41@!,0.0<'1!
! 947',+'1!"FF#!
$//14702!314,!('.)41!,0.0<'1!
(4;!('17);'(!
B4(/)%02!A4;)02!('17);'(!
1'41<0.)('!!
A%01%!43!1'),+*1(','.%!
g0.!"FFH!
I>$!0//147'-!+8!*.)7'1()%8! ! S'+1*018!"FFH!
=)(;*(()4.(!:)%&!&4(/)%02!
-)(;&01<'!,0.0<'1C!$<'!
D4.;'1.C!D01'1(!D'.%1'!
! S'+1*018J[01;&!"FFH!
$//14702!*.)7'1()%8!'%&);(! S*22!(4;)02!('17);'(!
1'41<0.)(0%)4.!314,!
(/';)02)(%!%'0,(!%4!
).%0@'\0-*2%(\24.<!%'1,!
$/1)2!"FFH!
>'1,)(()4.!0.-!(/4.(41(&)/!
&4(/)%02!;4.(*2%0.%(\+*-<'%!
&42-'1(!
! $/1)2!d!g*.'!"FFH!
D4.%10;%!9BA!%1*(%! ! g*.'!"FFH!
I.)%)02!]?ED!0//14702! ! g*.'!"FFH!
W(%!,''%).<!&4(/)%02!(4;)02!
:41@!%'0,!%4!1'5*'(%!.0,'(!
43!/01%);)/0.%(!
! g*28!"FFH!
".-!,''%).<!&4(/)%02!(\:(! ! A'/%',+'1!"FFH!
A%01%!:''@28!7)()%(!(\:!433);'! I.%14-*;%)4.!43!.':!
0(('((,'.%!
-4;*,'.%0%)4.!).!2).'!
:)%&!A$>!
Y;%4+'1!"FFH!
W(%!/01%);)/0.%(!/4%'.%)02!.0,'!
1';')7'-!a!).%'17)':!
;4,/2'%'-!
?'02)(0%)4.!%&0%!42-'1!
/'4/2'!.4%!4.!:01-(!
24.<!'.4*<&!%4!+'!
).%'17)':'-!
947',+'1!"FFH!
S*22!]?ED!0//14702! ! =';',+'1!"FFH!
(%*-8!0,'.-,'.%!%4!
*.)7'1()%8!0.-!]?ED!
0//147'-!
! $*<*(%!"FFU!
S).)(&'-!-0%0!;422';%)4.! ! A'/%',+'1!"FFK!
!
!
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Appendix 4 - Patients’ semi-structured interview schedule 
 
Introduction/experience of hospital 
!! S)1(%28C!&4:!24.<!&07'!84*!+''.!).!&4(/)%02k!B4:!&0(!)%!+''.!341!84*k!
!! I3!84*!@.4:C!;0.!84*!%'22!,'!:&'1'!84*!:)22!+'!<4).<!:&'.!84*!2'07'k!
!! f&'.!-4!84*!'L/';%!%4!<4k 
!! A*//QhQ!D4*2-!84*!%'22!,'!0%!:&0%!(%0<'!84*!(%01%'-!%&).@).<!0+4*%!;4,).<!4*%!
43!&4(/)%02kNprompt: on admission > not at all)!
!! NA*//QhQ!I3!0//14/1)0%'T!f&0%!&0(!)%!3'2%!2)@'!341!84*!%4!:0)%!4.!%&'!:01-!%4!+'!
-)(;&01<'-kO!
!
Discharge process 
!! IP,!(*1'!84*!:)22!&07'!&0-!0!%02@!:)%&!(%033\(4,'4.'!4*%()-'!31)'.-(\30,)28!0+4*%!
%&'!/20.(!341!84*!;4,).<!4*%!43!&4(/)%02Q!=4!84*!@.4:!:&4!%&'('!/'4/2'!:'1'k!
(Prompt: nurse/o.t./physio/social worker)!
!
0O!I3!*.;'1%0).\-'.8!(\:!).7427','.%O!
!! f&0%!(41%(!43!%&).<(!-)-!84*!%02@!%4!%&',!0+4*%k!
!! B4:!-)-!84*!3''2!0+4*%!%&'('!-)(;*(()4.(k!!
!
Y?!
!
+O!I3!1',',+'1!(4;)02!:41@!).7427','.%!
!! f&0%!-)-!84*!%&).@!0+4*%!%&'!&'2/!84*!1';')7'-!314,!(4;)02!:41@'1k!
(Prompt: relationship, planning services, help re adjusting to coping with new 
situation?) 
!! IP,!02(4!).%'1'(%'-!%4!@.4:!84*1!4/).)4.!4.!%&'!:08!-';)()4.(!:'1'!,0-'!0+4*%!
84*1!3*%*1'C!)3!84*!3''2!0+2'!%4!(08!(4,'%&).<!0+4*%!%&0%k!!
NPrompt : enough time, information, consultation – i.e. were you able to express 
your views and preferences? Did you feel you were listened to? Did you feel you 
had any influence on what has been arranged for when you come out of 
hospital?)!
!
Conclusion 
!! w4*!-4.P%!&07'!%4!0.(:'1!%&)(!43!;4*1('!+*%!)(!%&'1'!0.8%&).<!0+4*%!%&'!/20..).<!
341!84*!%4!2'07'!&4(/)%02!%&0%!84*!:4*2-!&07'!2)@'!%4!&07'!+''.!-4.'!-)33'1'.%28k!
!! I!:0(!02(4!:4.-'1).<!&4:!84*!01'!3''2).<!0+4*%!2'07).<!%&)(!:01-!0.-!<4).<!%4!
QQk!
!
And finally!
!! I(!%&'1'!0.8%&).<!'2('!84*!:4*2-!2)@'!%4!0--!%4!:&0%!84*!&07'!(0)-!).!4*1!
-)(;*(()4.!(4!301k!
!! I(!%&'1'!0.8%&).<!84*P7'!(0)-!%&0%!84*!:4*2-!2)@'!%4!;&0.<'k!
!! $.8%&).<!84*!:0.%!%0@'.!4*%\-'2'%'-k!
!! D0.!I!02(4!0(@!84*1!/'1,)(()4.!).!*().<!%&'!;4.%'.%(!4.!%0/'!43!%&)(!).%'17)':!341!
,8!1'('01;&!/14V';%k!$:0)%!1'(/4.('Q!
!
R&0.@!84*!7'18!,*;&!341!0<1'').<!%4!0.(:'1!,8!5*'(%)4.(!0.-!341!84*1!;4.%1)+*%)4.!
%4!%&'!(%*-8C!
! "GF
Appendix 5 - Carers semi-structured interview schedule 
 
Introduction/experience of hospital 
!! S)1(%28C!&4:!&0(!)%!+''.!341!84*C!:)%&!eN&'1'03%'1!1'3'11'-!%4!0(T!yO!+').<!).!
&4(/)%02k!
!! B4:!-4!84*!%&).@!y!&0(!34*.-!)%k!N>14,/%T!'(/';)0228!)3!%&'8P7'!&0-!%4!:0)%!341!
('17);'(!'%;QO!
!! I3!84*!@.4:C!;0.!84*!%'22!,'!:&'1'!y!:)22!+'!<4).<!:&'.!%&'8!2'07'k!
!! f&'.!-4!84*!'L/';%!y!%4!<4k!
!
Discharge process 
!! D4*2-!84*!%'22!,'!0%!:&0%!(%0<'!84*!(%01%'-!%&).@).<!0+4*%!/20..).<!341!y!
;4,).<!4*%!43!&4(/)%02k!N>14,/%T!4.!0-,)(()4.!x!.4%!0%!022O!
!! IP,!(*1'!84*!:)22!&07'!&0-!0!%02@!:)%&!(%033\(4,'4.'!4*%()-'!31)'.-(\30,)28!0+4*%!
%&'!/20.(!341!y!;4,).<!4*%!43!&4(/)%02Q!=4!84*!@.4:!:&4!%&'('!/'4/2'!:'1'k!
NPrompt: D./nurse/o.t./physio/social worker)!
!
0O!I3!*.;'1%0).\-'.8!(\:!).7427','.%O!
!! f&0%!(41%(!43!%&).<(!-)-!84*!%02@!%4!%&',!0+4*%k!
!! B4:!-)-!84*!3''2!0+4*%!%&'('!-)(;*(()4.(k!!
!
Y?!
!
+O!I3!1',',+'1!(4;)02!:41@!).7427','.%!
!! f&0%!-)-!84*!%&).@!0+4*%!%&'!&'2/!0Q!1';')7'-!314,!(4;)02!:41@'1k!
NPrompt: relationship, planning services, and help re adjusting to coping with 
new situation?)!
!! IP,!02(4!).%'1'(%'-!%4!@.4:!84*1!4/).)4.!4.!%&'!:08!-';)()4.(!:'1'!,0-'!0+4*%!
yP(!3*%*1'C!)3!84*!3''2!0+2'!%4!(08!(4,'%&).<!0+4*%!%&0%k!!
(Prompt: enough time, information, consultation – i.e. was X able to express 
their views and preferences? Did you feel X was listened to? Did you feel X had 
any influence on what has been arranged for coming out of hospital?)!
!! f&0%!0+4*%!%&'!:08!84*!:'1'!%1'0%'-!0(!0!;01'1k!!
NPrompt: as last question aboveO!
!
Conclusion 
!! w4*!-4.P%!&07'!%4!0.(:'1!%&)(!43!;4*1('!+*%!)(!%&'1'!0.8%&).<!0+4*%!%&'!/20..).<!
341!y!%4!2'07'!&4(/)%02!%&0%!84*!:4*2-!&07'!2)@'!%4!&07'!+''.!-4.'!-)33'1'.%28k!
!! I!:0(!02(4!:4.-'1).<!&4:!84*!01'!3''2).<!0+4*%!y!2'07).<!%&)(!:01-!0.-!<4).<!%4!
ek!
!
And finally 
!! I(!%&'1'!0.8%&).<!'2('!84*!:4*2-!2)@'!%4!0--!%4!:&0%!84*!&07'!(0)-!).!4*1!
-)(;*(()4.!(4!301k!
!! I(!%&'1'!0.8%&).<!%&0%!84*!&07'!(0)-!%4!,'!%&0%!84*!:4*2-!2)@'!%4!;&0.<'k!
!! $.8%&).<!84*!:0.%!-'2'%'-k!
!! D0.!I!02(4!0(@!84*1!/'1,)(()4.!).!*().<!%&'!;4.%'.%(!4.!%0/'C!43!%&)(!).%'17)':!
341!,8!1'('01;&!/14V';%k!$:0)%!1'(/4.('!
!
R&0.@!84*!7'18!,*;&!341!0<1'').<!%4!0.(:'1!,8!5*'(%)4.(!0.-!341!84*1!;4.%1)+*%)4.!
%4!%&'!(%*-8Q!
! "GW
Appendix 6 - Staff interview agenda for consultation with participants  
!
Joint working 
!! ?'20%)4.(&)/(!+'%:''.!/143'(()4.02!<14*/(!:41@).<!:)%&!42-'1!/'4/2'!).!%&'!
&4(/)%02!
!! ?'20%)4.(&)/(!+'%:''.!0+47'!<14*/(!0.-!/1),018!;01'!
!! _)':(!4.!&4:!).-)7)-*02!/143'(()4.02!;4.%1)+*%)4.(!01'!702*'-!).!,*2%)-)(;)/2).018!
%'0,:41@!:)%&!42-'1!)./0%)'.%(Q!
!
The discharge process for older people. 
!! E33';%(!*/4.!42-'1!/'4/2'!:&4!:0)%!%4!+'!-)(;&01<'-!&4(/)%02Q!
!! R&'!'L%'.%!%4!:&);&!42-'1!/0%)'.%(!01'!;4.(*2%'-!).!-)(;&01<'!/20..).<Q!
!! R&'!'L%'.%!%4!:&);&!).341,02!;01'1(!01'!;4.(*2%'-!0+4*%!-)(;&01<'!/20.(!341!%&'!
42-'1!/'1(4.!%&'8!244@!03%'1Q!
!! _)':(!4.!%&'!;4.('5*'.;'(!43!%&'!c-'208'-!-)(;&01<'P!2'<)(20%)4.!*/4.!42-'1!
/0%)'.%(Q!
!! _)':(!43!%&'!),/0;%!43!%&'!0+47'!2'<)(20%)4.!*/4.!&4(/)%02!\!(4;)02!:41@!(%033!
!! f&0%!;4*2-!+'!),/147'-!341!42-'1!/'4/2'!2'07).<!&4(/)%02k!
!
Health and social care 
!! =4!/01%);)/0.%(!).!%&)(!<14*/!+'2)'7'!%&0%!42-'1!/'4/2'!(''!&'02%&!0.-!(4;)02!;01'!
('17);'(!('/010%'28k!
!! Y/).)4.(!4.!:&0%!).-)7)-*02!/143'(()4.(!&07'!%4!433'1!%4!%&'!-)(;&01<'!/14;'((Q!
!
Any other issues of importance to the group not covered in the above? 
 
 
!
!
$//147'-!+8!y!9BA!]4;02!?'('01;&!E%&);(!D4,,)%%''!g*28!"FFH!
 
Sue Fowler 
>4(%<10-!1'('01;&!(%*-'.%C!A;&442!43!B'02%&C!E-*;0%)4.!aD4,,*.)%8!A%*-)'(!
941%&*,+1)0!6.)7'1()%8!
 
!
! "G"
GROUND RULES FOR DISCUSSION GROUP 
!
!! 94!1)<&%!41!:14.<!0.(:'1(!
!
!! $22!;4.%1)+*%)4.(!01'!'5*02!a!%4!+'!1'(/';%'-!
!
!! f&0%'7'1!)(!(0)-!,*(%!+'!@'/%!0.4.8,4*(!
!
!! $<1'','.%!4.!)((*'(!.4%!1'5*)1'-C!!
!
!! a!I%(!4@!)3!%&'1'!)(!0!;4.('.(*(!%44!
!
!! E0;&!/'1(4.!31''!.4%!%4!1'(/4.-!%4!0.8!,0%%'1!
!
!! [4-'10%41!&0(!%4!+'!),/01%)02o!
!
!! S41!%&'!,)@'!a!%10.(;1)+'1!4.'!/'1(4.!%4!(/'0@!0%!0!%),'!)-'0228o!
!
!
! "G#
Appendix 7 – Additional information sheet for users and carers 
!
Research Project: YOUR 
EXPERIENCES OF LEAVING 
HOSPITAL  
 
Q.What am I being asked to do? 
Would you be able to give a little of your time talking to 
a researcher; to help us find out what it is like for 
someone like you, or the person you care for, to come 
out of hospital? At a time and place to suit you, you will 
be asked if you agree to answer a few questions about 
your experiences, for up to about 45 minutes. 
!
Q . By who? 
Research student Sue Fowler will be conducting the 
interviews. She has been a social worker for 30 years 
and is now studying for a PhD at Northumbria 
University. She has an honorary contract with X 
Hospitals Trust who with the Research Ethics 
Committee and X Council have approved the project.  
 
Q . What if I change my mind? 
Taking part has to be entirely your decision, and this 
will be checked at every stage, to make sure you are 
comfortable about everything. You are free not to 
! "GH
answer any question you don’t like AND to withdraw 
any time without giving a reason 
 
Q . Will my response be kept anonymous?  
Yes -  your name, address and personal details will not 
be linked to the discussion recording, which will be 
carefully stored and destroyed when the study is 
finished. 
 
Q .  What is it for? 
It is hoped that a report from the study will eventually 
be published, in various formats, so that health and 
social care workers and the policymakers can learn from 
the views of older people, carers & key stakeholders. 
 
 
FOR COMMENTS, QUESTIONS OR COMPLAINTS 
 
Research Investigator 
 
Name: A*'!S4:2'1!
!
i>4(%<10-*0%'!1'('01;&!(%*-'.%j!
!
Sponsor: A;&442!43!B'02%&C!E-*;0%)4.!0.-!D4,,*.)%8!
A%*-)'(C!
941%&*,+1)0!6.)7'1()%8C!
B"WHC!D40;&!]0.'!D0,/*(!E0(%C!
9':;0(%2'!*/4.!R8.'C!
! "GU
9EX!Xy$!
!
Contact telephone no:  
!
Email:!(*'34:2'1}4.'%'2Q;4,!
!
!
!
Supervisor 
 
Name: >143'((41!=07)-!A%0.2'8!
!
Address:!941%&*,+1)0!6.)7'1()%8!
$(!0+47'Q!
!
Contact telephone no: 0191 215 6261 
 
Email: -07)-Q(%0.2'8}*..Q0;Q*@!
! "GK
Appendix 8 – Documentation for social workers giving assent on behalf 
of service users 
!
 
 
A;&442!43!B'02%&C!E-*;0%)4.!0.-!D4,,*.)%8!A%*-)'(C!
941%&*,+1)0!6.)7'1()%8C!
B"WHC!D40;&!]0.'!D0,/*(!E0(%C!
9':;0(%2'!*/4.!R8.'C!
9EX!Xy$!
!
R'2T!!
!
E,0)2T!(*'34:2'1}4.'%'2Q;4, 
!
 
 
Dear      .. 
 
Re: Research Study: The role of social work in hospital discharge of 
older people 
 
eeeeeQQC!:&4!)(!0!('17);'!*('1!@.4:.!%4!84*C!&0(!0!;24('!1'20%)7'\;01'1!:&4!)(!
+').<!;4.()-'1'-!341!).;2*()4.!4.!0!742*.%018!+0()(!).!%&'!0+47'!(%*-8Q!!`)7'.!%&0%!
%&)(!('17);'!*('1!)(!-'','-!0(!2)@'28!%4!&07'!-)33);*2%)'(!).!<)7).<!).341,'-!;4.('.%!
0.-!).!<)7).<!/'1,)(()4.!02(4!341!%&')1!1'20%)7'\;01'1!%4!%0@'!/01%!J!34224:).<!1'('01;&!
'%&);(!/42);8!0.-!+'(%!/10;%);'!J!I!:4*2-!+'!<10%'3*2!)3!84*!:4*2-!<)7'!84*1!4/).)4.!0(!
%4!:&'%&'1!)%!)(!0//14/1)0%'!341!%&')1!1'20%)7'\;01'1eeee!%4!+'!0//140;&'-Q!!
!
I.341,0%)4.!0+4*%!%&'!1'('01;&!0.-!:&0%!/01%);)/0%)4.!:4*2-!'.%0)2!341!eeeeQ!I(!
0%%0;&'-Q!
!
Y.;'!84*!&07'!1'0-!%&)(!).341,0%)4.!/2'0('!;4*2-!84*!;4,/2'%'!%&'!'.;24('-!341,!
).-);0%).<!84*1!4/).)4.!0+4*%!).7)%).<eeeQQ!/01%);)/0%)4.!0.-!1'%*1.!)%!%4!,'C!).!%&'!
'.;24('-!A$EQ!!!
!
I3!84*!3''2!84*!.''-!3*1%&'1!).341,0%)4.!0+4*%!%&'!1'('01;&C!41!)3!84*!:4*2-!2)@'!%4!
(''!%&'!).341,0%)4.!(&''%(!341!;01'1(\1'20%)7'(!/2'0('!;4.%0;%!,'C!!
!
!
R&0.@).<!84*!).!0.%);)/0%)4.!43!84*1!&'2/Q!
!
w4*1(!().;'1'28!
!
A*'!S4:2'1!
>4(%<10-*0%'!1'('01;&!(%*-'.%!
!
!
!
!
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INFORMATION SHEET/CONSENT FORM FOR STAFF GIVING ASSENT 
 
Study title: The role of social work in hospital discharge of older people  
!
Purpose of the study!
R&)(!(,022J(;02'!5*02)%0%)7'!1'('01;&!/14V';%!(''@(!%4!3).-!4*%!%&'!7)':(!43!42-'1!
/'4/2'!0.-!%&')1!;01'1(\;24('!1'20%)7'!4.T!%&'!/14;'((!43!-)(;&01<'!314,!&4(/)%02C!
&4:!;01'!:0(!0110.<'-!0.-!%&')1!4/).)4.!43!5*02)%8!43!('17);'(!0.-!4*%;4,'(Q!
!
Inclusion criteria 
>0%)'.%(!47'1!KU!8'01(!42-C!0.-!%&')1!;24('!1'20%)7'\;01'1!:&4!&07'!&0-!;4.%0;%!:)%&!
0!(4;)02!;01'!,0.0<'1!41!(4;)02!:41@'1!1'<01-).<!-)(;&01<'!314,!y!B4(/)%02C!:&4!
01'!0+2'!%4!<)7'!).341,'-!;4.('.%!%4!/01%);)/0%'C!:&4!01'!.4%!%'1,).0228!)22!41!&07'!
('7'1'!;4,,*.);0%)4.!-)33);*2%)'(!0.-!:&4('!,'.%02!41!/&8();02!;4.-)%)4.!:4*2-!.4%!
+'!&01,'-!+8!%0@).<!/01%Q!
!
Do relatives or carers have to take part?!
R0@).<!/01%!).!%&'!1'('01;&!)(!'.%)1'28!742*.%018!0.-!;4.('.%!:)22!+'!1'!J;4.3)1,'-!0%!
'7'18!(%0<'C!(4!%&0%!/01%);)/0.%(!;0.!:)%&-10:!0%!0.8!%),'!:)%&4*%!<)7).<!0!1'0(4.Q!
>01%);)/0.%(!01'!0(@'-!%4!1'0-!0.!).341,0%)4.!(&''%!0.-!;4,/2'%'!0!;4.('.%!341,!)3!
%&'8!:)(&!%4!+'!).;2*-'-!).!%&'!(%*-8!!
!
What will happen to participants? 
>01%);)/0.%(!01'!0(@'-!%4!1'(/4.-!%4!4.'!%0/'J1';41-'-!).%'17)':!:)%&!%&'!
1'('01;&'1!%&0%!:)22!%0@'!014*.-!HU!,).*%'(C!&'2-!).!/1)70%'!0.-!%&'!/20;'!0.-!%),'!
;0.!+'!0110.<'-!0%!%&'!/01%);)/0.%P(!;4.7'.)'.;'Q!R&'!).%'17)':(!01'!(',)J
(%1*;%*1'-!0.-!).341,0.%(!:)22!+'!0(@'-!0+4*%!%&')1!'L/'1)'.;'(!0(!0!;01'1!41!;24('!
1'20%)7'!43!0.!42-'1!/'1(4.!:&4!&0(!+''.!-)(;&01<'-!314,!&4(/)%02C!+*%!:)22!02(4!+'!
<)7'.!%&'!;&0.;'!%4!%02@!0+4*%!0.8!4%&'1!,0%%'1(!0(!%&'8!:)(&Q!
R&'('!).%'17)':(!:)22!%0@'!/20;'!314,!$*%*,.!"FFUQ!
!!
What are the possible disadvantages and risks of taking part?!
$.(:'1).<!%&'!5*'(%)4.(!,08!+'!%)1).<C!02%&4*<&!0%!0.8!(%0<'!%&'!).%'17)':!;0.!+'!
&02%'-Q!R&'1'!)(!%&'!/4(()+)2)%8!%&0%!%&'!).%'17)':(!:4*2-!+1).<!*/!('.()%)7'!)((*'(!
%&0%!%&'!/01%);)/0.%!,08!:)(&!%4!-)(;*((!3*1%&'1C!).!:&);&!;0('!%),'!;0.!+'!('%J0()-'!
341!%&)(Q!
!!
What are the possible benefits of taking part?!
R&'!).341,0%)4.!:'!<'%!314,!%&)(!(%*-8!)(!-'()<.'-!%4!&'2/!*(!%4!*.-'1(%0.-!%&'!
-)33);*2%)'(!0.-!)((*'(!%&0%!42-'1!/'4/2'!0.-!%&')1!;01'1(!&07'!03%'1!0!/'1)4-!).!
&4(/)%02Q!I%!:)22!+'!7'18!*('3*2!341!%&4('!:&4!/20.!0.-!/147)-'!('17);'(!%4!@.4:!:&0%!
)%!)(!2)@'!314,!%&'!1'20%)7'\;01'1P(!7)':/4).%Q!>01%);)/0.%(!,08!'7'.!3).-!)%!&'2/3*2!%4!
'L/1'((!4/).)4.(!%4!0.!4*%()-'1!:&4!:)22!'.(*1'!%&0%!%&'8!:)22!+'!@'/%!;4.3)-'.%)02Q!
6.341%*.0%'28!%&'1'!01'!.4!3).0.;)02!/08,'.%(!341!%0@).<!/01%Q!!!
!
What if something goes wrong?!
I3!/01%);)/0.%(!01'!*.&0//8!0+4*%!0.8!/01%!43!%&'!).%'17)':C!%&'8!;0.!;4.%0;%!A*'!
S4:2'1!41!(*/'17)(41!=07)-!A%0.2'8C!:&4!:'!:)22!-4!%&')1!+'(%!%4!1'-1'((!%&'!
()%*0%)4.Q!!!
R&'1'!01'!.4!(/';)02!;4,/'.(0%)4.!0110.<','.%(C!(&4*2-!/01%);)/0.%(!3''2!
0-7'1('28!033';%'-C!+*%!)3!%&'8!:)(&!%4!;4,/20).C!41!&07'!0.8!;4.;'1.(!0+4*%!0.8!
0(/';%!43!%&'!:08!%&'8!&07'!+''.!%1'0%'-!-*1).<!%&'!;4*1('!43!%&)(!(%*-8C!%&'!.41,02!
90%)4.02!B'02%&!A'17);'!;4,/20).%(!,';&0.)(,(!:)22!+'!070)20+2'Q!
!
! "GZ
Will my taking part in this study be kept confidential? 
$22!).341,0%)4.C!:&);&!)(!;422';%'-C!0+4*%!/01%);)/0.%(!-*1).<!%&'!;4*1('!43!%&'!
1'('01;&!:)22!+'!@'/%!(%1);%28!;4.3)-'.%)02Q!!R0/'-!1';41-).<!43!%&'!).%'17)':(!:)22!+'!
-'(%148'-!4.;'!0.028('-!0.-!.0,'(!41!0--1'(('(!:)22!.4%!+'!0%%0;&'-!%4!%0/'(!41!
0.8!4%&'1!1';41-(Q 
 
What will happen to the results of the research study? 
Y.!(*;;'((3*2!;4,/2'%)4.!43!%&'!1'('01;&!/14V';%C!%&'!1'(*2%(!:)22!+'!070)20+2'!0%!%&'!
941%&*,+1)0!6.)7'1()%8Q!A*+('5*'.%!/*+2);0%)4.!:)22!+'!(*+V';%!%4!/14;'-*1'(!).!%&'!
0//14/1)0%'!V4*1.02Q!>01%);)/0.%(!:)22!.4%!+'!)-'.%)3)'-!).!0.8!1'/41%\/*+2);0%)4.Q!
!
Who is organising and funding the research? 
A*'!S4:2'1!)(!0!5*02)3)'-!(4;)02!:41@'1!:&4!&0(!/10;%)('-!341!"U!8'01(C!&0(!0!(4;)02!
(;)'.;'!&4.4*1(!-'<1''C!0.![Q$QC!0.-!)(!;*11'.%28!0!3*22!%),'!>&=!(%*-'.%!*.-'1!0!
(%*-'.%(&)/!(;&','!0%!%&'!941%&*,+1)0!6.)7'1()%8C!9':;0(%2'!*/4.!R8.'Q!A&'!)(!
;4.-*;%).<!%&)(!1'('01;&!0(!/01%!43!0!>&=Q!
!
Who has reviewed the study? 
A;&442!43!B'02%&C!E-*;0%)4.!0.-!D4,,*.)%8!A%*-)'(C!941%&*,+1)0!6.)7'1()%8Q!
9BA!]4;02!?'('01;&!E%&);(!D4,,)%%''(Q!
y!B4(/)%02(!9BA!R1*(%!d!?'('01;&!a!='7'24/,'.%!='/01%,'.%Q!!!
!
Contact for Further Information 
[(Q!A*'!S4:2'1C!
>4(%<10-*0%'!?'('01;&!A%*-'.%!NS*22!%),'!>&Q!=!>14<10,,'O!
A;&442!43!B'02%&C!D4,,*.)%8!0.-!E-*;0%)4.!A%*-)'(!!
D40;&!]0.'!D0,/*(!E0(%C!
941%&*,+1)0!6.)7'1()%8!
9':;0(%2'!*/4.!R8.'!
9EX!Xy$Q!
R'2T!!
!
Or 
 
>143'((41!=07)-!A%0.2'8C!
A;&442!43!B'02%&C!D4,,*.)%8!0.-!E-*;0%)4.!A%*-)'(C!
941%&*,+1)0!6.)7'1()%8C!0(!0+47'Q!
R'2QT!FWGW!"WU!K"KW!
! "GG
A;&442!43!B'02%&C!E-*;0%)4.!0.-!D4,,*.)%8!A%*-)'(C!
941%&*,+1)0!6.)7'1()%8C!
B"WH!D40;&!]0.'!D0,/*(!E0(%C!
9':;0(%2'!*/4.!R8.'C!
9EX!Xy$!
 
ASSENT FORM 
!
Title of Project:!!R&'!142'!43!(4;)02!:41@!).!%&'!&4(/)%02!-)(;&01<'!43!42-'1!
/'4/2'!
!
Name of Researcher: Sue Fowler!
!
!
WQ! I!;4.3)1,!%&0%!I!&07'!1'0-!0.-!*.-'1(%0.-!%&'!).341,0%)4.!(&''%!
-0%'-!QQQQQQQQQQQQQQQQQQQQQQQQQQQQ!341!%&'!0+47'!(%*-8!0.-!&07'!&0-!%&'!4//41%*.)%8!%4!0(@!
5*'(%)4.(Q!! ! ! !
!
"Q! I!1';4,,'.-!%&0%!%&)(!('17);'!*('1P(!;24('!1'20%)7'\;01'1!;0.!+'!0//140;&'-!%4!
/01%);)/0%'!).!%&'!1'('01;&!&07).<!V*-<'-!%&0%T!
o! >01%);)/0%)4.!)(!.4%!0<0).(%!%&'!).%'1'(%(!43!%&'!).-)7)-*02!0.-!!
o! R&0%!%&'!).-)7)-*02P(!;01'1\;24('!1'20%)7'!,08!<0).!(4,'!+'.'3)%!314,!
/01%);)/0%)4.Q!!A*;&!+'.'3)%(!;4*2-!).;2*-'!/01%);)/0%).<!).!0!;4220+410%)7'!
'.7)14.,'.%!0.-!&07).<!%&'!4//41%*.)%8!%4!'L/1'((!%&')1!7)':(!%4!0.!
).-'/'.-'.%!1'('01;&'1Q!!!
 
#Q! !I!@.4:!%&0%!/01%);)/0%)4.!43!%&)(!;24('!1'20%)7'\;01'1!)(!742*.%018!0.-!%&0%!%&)(!
/'1(4.!,08!-';)-'!.4%!%4!/01%);)/0%'!41!,08!-';)-'!%4!/01%);)/0%'!+*%!;0.!
:)%&-10:!0%!0.8!%),'!!
! !
HQ! I3!341!0.8!1'0(4.!I!;4.()-'1!%&'!('17);'!*('1(!41!;01'1\;24('!1'20%)7'(P!
;)1;*,(%0.;'(!%4!&07'!;&0.<'-!0.-!%&0%!/01%);)/0%)4.!,08!.4:!+'!-'%1),'.%02!
%4!%&',!).!(4,'!:08C!I!:)22!).341,!%&'!?'('01;&'1!0.-!/01%);)/0%)4.!:)22!+'!
%'1,).0%'-Q! !
! !
!
90,'!~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~!!!!!!!!!!!! ! !
! !
='()<.0%)4.~~~~~~~~~~~~~~~~~~~~~~~~~~~!
!
?'20%)4.(&)/!%4!('17);'!*('1~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~!
!
!
A)<.0%*1'!!~~~~~~~~~~~~~~~~~~~~~~~!!!!=0%'!!!~~~~~~~~~~~~~~~~~~~~~~~!
!
!
!
! ! !
W!;4/8!341!/01%);)/0.%M!W!;4/8!341!1'('01;&'1!
! #FF
Appendix 9 – Comparison of issues in interview and focus group data 
 
!
Social workers! User and Carer!Participants!
! !
$110.<).<!;01'!"!
! !
S4224:J*/C!;4.%'(%'-!01'0"!
! !
?'7)':("! !
! D4J41-).0%)4.!43!;01'!/0;@0<'!
!
R),'!0.-!20;@!43!)%!<'.'10228"! #]0;@!43!%),'!:)%&!(\:!
!
?*(&'-!-)(;&01<'("! !
!
h*02)%8!43!(4;)02!:41@!1'20%)4.(&)/"! 'Q<Q!@).-.'((C!',/0%&8!'%;!
!
! A4;)02!:41@'1!070)20+)2)%8!
!
! I.341,0%)4.!/147)()4.!<'.'10228!
!
! $-V*(%).<!%4!2)3'!/4(%!-)(;&01<'!
S).0.;)02!).341,0%)4."! !
!
$(('((,'.%!
! !
$-,).)(%10%)4.! !
>0/'1!0.-!;4,/*%'1!:41@! !
!
D4/).<!:)%&!1)(@! D01'1!0.L)4*(!1'!/0%)'.%!1)(@!!
!
I.%'10<'.;8!1'20%)4.(&)/("! !
!
]0;@!43!;&4);'!43!;01'"!
!
! #FW
$-74;0;8! !
!
>0%)'.%!).7427','.%!).!-)(;&01<'!!!!!!!!!!D01'1!).7427','.%!).!-)(;&01<'! !
!
!
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!>143'(()4.02(!+1'0@).<!c+0-P!.':(!
!
!
N.B. " denotes when issue was found in both sets of data. Where no arrow, it only 
occurs in either set. 
!
!
! #F"
Appendix 10 - Categories and sub-themes 
!
R&'!34224:).<!)(!%&'!;4,/2'%'!('%!43!;4,,4.!;0%'<41)'(!0(()<.'-!%4!%&'!(%*-8!-0%0!
314,!).%'17)':(!:)%&!service user and carer participantsT!!
!
W. Prior to admission 
?'/'0%!&4(/)%02!0-,)(()4.(!
>1'7)4*(28!).-'/'.-'.%!
`10-*02!-'%'1)410%)4.!).!;4.-)%)4.\(*--'.!4.('%!)22.'((!
A'17);'(!/1)41!%4!0-,)(()4.!
^'1'07','.%!
!
"Q!Hospital care  
_)':!43!'L/'1)'.;'!47'1022!
>147)()4.!43!,'-);02!).34!%4!*('1(!0.-!;01'1(!
B4:!%1'0%'-!0(!0!1'20%)7'!
D4,,*.);0%)4.!:)%&!(%033C!).;2*-).<!!c20;@!43!/'1(4.02!%4*;&P!
D2'0.2).'((!
]0*.-18!
?';47'18k!
!
#Q!Planning and decision-making 
94!,',418!43!-)(;&01<'!/20..).<!
B4:!0(('((,'.%!1'!3*%*1'!;01'!4/%)4.(!;4.7'8'-!
B4:!2)(%'.'-!%4\).7427'-!
D4.(*2%0%)4.!
?42'!43!.*1().<!0.-!,'-);02!(%033!
?42'!43!30,)28!).!-';)()4.J,0@).<!
D&4);'!43!;01'!/0;@0<'!41!;01'!&4,'!
Y/).)4.!4.!D&4);'!43!;01'!&4,'!
>1'7)4*(!@.4:2'-<'!43!;01'!&4,'!2)3'!
_)()%!%4!;01'!&4,'(!+8!/0%)'.%\30,)28!
I.34!<)7'.!4.!('17);'(!
$%%'.-0.;'\4/).)4.!43!&4(/)%02!,*2%)-)(;)/2).018!/20..).<!,''%).<!
!
! #F#
H.!Discharge process 
R),'!43!3)1(%!%&4*<&%!0+4*%!2'07).<!&4(/)%02!d!'Q<Q!)22.'((!033';%).<!'0128!/20..).<!
f&4!(/4@'!%4!1'!-)(;&01<'k!
S''2).<(!0+4*%!2'07).<!
^').<!%42-!%4!2'07'!
f0)%).<!341!('17);'(!
Y%&'1!-'208(!
S''2).<(!0+4*%!/4(%!-)(;&01<'!24;0%)4.!
94%);'!<)7'.!43!-)(;&01<'!-0%'!
R1)02!&4,'!7)()%!
A0%)(30;%)4.!:)%&!0;%*02!-)(;&01<'!
!
UQ!Social work!
94!1';022!43!(4;)02!:41@'1!
>4).%!43!;4.%0;%!
Y/).)4.!43!&'2/!47'1022!
?'20%)4.(&)/!:)%&!(\:!
B'2/!<)7'.!%4!;01'1(!
$:01'.'((!43!0(('((,'.%!
I.34!4.!;01'!&4,'(\('17);'(!
S).0.;)02!).34!
R8/'!43!-)(;*(()4.!d!/10;%);02!0110.<','.%(C!0;;4,,4-0%)4.!'%;!
E,4%)4.02!(*//41%!
D&0.<'!43!(4;)02!:41@'1!
S0;'!%4!30;'\%'2'/&4.'!;4.%0;%!
!
KQ!Outcomes!
$.8%&).<!%&0%!;4*2-!&07'!+''.!-4.'!-)33'1'.%28!1'!0+47'!
Y7'1022!4/).)4.!43!/4(%!-)(;&01<'!()%*0%)4.!
6('1!?'()<.0%)4.!%4!()%*0%)4.!
`*)2%!341!;01'1(!
Y*%;4,'!341!;01'1(!'Q<Q!,)L'-C!;4.%).*'-!(%1'((!341!;01'1!
_)':(!43!;01'!&4,'!'Q<Q!)(420%)4.!
>14+2',(!43!0-V*(%,'.%!'Q<Q!',+0110((,'.%!
Y/).)4.!43!4/'10%)4.!43!;01'!/0;@0<'!0%!&4,'!
[*2%)/2'!,47'(!'Q<Q!&4(/)%02!%4!1'&0+!%4!%10.()%)4.02!;01'!
S4224:!*/!
! #FH
?'7)':!;4.%).*'-!3).0.;)02!:4118!
>147)()4.!43!'5*)/,'.%!
>&8()4%&'10/8!/147)()4.!
?'20%)4.(&)/(!:)%&!0.-!+'%:''.!0<'.;)'(!
D01'1\*('1!1'20%)4.(&)/!
!
D0%'<41)'(!0(()<.'-!%4!staff focus group!-0%0T!
!
0Q! Changes to practice 
S0(%'1!/0%)'.%!%1'0%,'.%!0.-!%*1.47'1!
='208'-!-)(;&01<'(!2'<)(20%)4.!'33';%(!
R01<'%!;*2%*1'!
D4,/*%'1!1'20%'-!0.-!0-,).)(%10%)7'!%0(@(!
E33';%(!43!0+47'!4.!;2)'.%J;'.%1'-!0//140;&!
E33';%(!43!0+47'!4.!42-'1!/'4/2'!
>4()%)7'!'33';%(!43!).;1'0('-!('17);'!-'7'24/,'.%!!
$<')(,!!
 
+Q! Interprofessional working!
D4,,*.);0%)4.!+'%:''.!/143'(()4.02(!
I.%'1/143'(()4.02!%'.()4.(!
_02*).<!;4.%1)+*%)4.(!43!'0;&!/143'(()4.!
Y2-'1!/0%)'.%(!;4.3*()4.!1'!(%033!142'(!
Y2-'1!/'4/2'!-)(%).<*)(&).<!+'%:''.!&'02%&!0.-!(4;)02!;01'!
E33';%!43!1'),+*1(','.%!4.!1'20%)4.(&)/(!
!
#C!Decision making!
I.341,0%)4.!/147)()4.!%4!42-'1!/0%)'.%(!
I.%),)-0%).<!,*2%)-)(;)/2).018!,''%).<(!
6('3*2.'((!43!&4,'!7)()%(!
]0;@!43!;&4);'!43!;01'!&4,'(!
I.7427','.%!43!*('1(!0.-!;01'1(!).!-';)()4.(!
E33';%(!43!1)(@!%4!/0%)'.%!4.!-';)()4.(!
=)(;*(().<!('.()%)7'!%4/);(!:)%&!/0%)'.%(!!!
!
! #FU
;Q! Outcomes for patients 
B4,'!;01'!('17);'!/147)()4.!/14+2',(!
[*2%)/2'!,47'(!341!/0%)'.%(!
[47'(!%4!%10.()%)4.02!;01'!0.-!1'&0+)2)%0%)4.!
$%%)%*-'(!%4!/0%)'.%(!:0)%).<!341!('17);'(!).!&4(/)%02!
! #FK
Appendix 11 - Comments from a voluntary organisation  
!
$<'!D4.;'1.!&0(!<10-*0228!'L/0.-'-!-)1';%!('17);'(!).!%&'!%4:.!%4!(*//41%!42-'1!
/'4/2'!0.-!;01'1(C!:&);&!).;2*-'!0!1'(/)%'!(;&','!0.-!0!&4(/)%02!-)(;&01<'!34224:!
*/!('17);'Q!f)%&!1'<01-!%4!1'-*;'-!2'.<%&!43!(%08!0.-!(/''-)'1!-)(;&01<'(!%&'!20%%'1!
%'0,!,0-'!%&'!34224:).<!4+('170%)4.(!+0('-!4.!%&')1!'L/'1)'.;'(T!
!
!! Y2-'1!/0%)'.%(!;0.!43%'.!+'!-)(;&01<'-!+'341'!0!,',+'1!43!%&'!%'0,!&0(!
+''.!0+2'!%4!0(('((!%&')1!.''-(!0.-!(*)%0+)2)%8!341!34224:!*/!('17);'(C!4.!%&'!
:01-!
!! Y2-'1!/'4/2'!01'!<4).<!&4,'!c2'((!:'22P!.4:!1'5*)1).<!24.<'1!).7427','.%!
:)%&!$<'!D4.;'1.C!;1'0%).<!).%'1.02!-)33);*2%)'(!341!%&',!
!! I.;1'0('!).!1'J0-,)(()4.(!.4%'-!
!! Y2-'1!/'4/2'!:)%&!,',418!24((!;0.!2'07'!&4(/)%02!:)%&4*%!%&')1!.''-(!+').<!
3*228!0(('(('-!
!! b.4:2'-<'!43!,'-);0%)4.!0.-!)%(!*('!&)<&2)<&%'-!0(!0!1'4;;*11).<!/14+2',!
341!(4,'!42-'1!/'4/2'!/4(%!-)(;&01<'!!
!! Y2-'1!/'4/2'!).!&4(/)%02!(&41%!%'1,!('',!%4!&07'!.4!0;;'((!%4!0!(4;)02!
:41@'1!41!/14/'1!-)(;&01<'!/20..).<!+*%!)%!;0.!(%)22!+'!0!&*1-2'!341!%&'!
).-)7)-*02!%4!;4,'!4*%!0.-!.4J4.'!.4:!%4!<)7'!%&',!1'0((*10.;'!!
!! D4.;'1.!0+4*%!42-'1!/'4/2'!+').<!/20;'-!).!;01'!&4,'(!301!314,!30,)2)'(C!
(/4*('(!'%;Q!/4(%!-)(;&01<'!
!
[4(%!43!%&'!0+47'C!0/01%!314,!/4).%!0+4*%!,'-);0%)4.!:'1'!%&','(!%&0%!4;;*11'-!).!
%&'!(%*-8!3).-).<(!/01%);*20128!314,!(%033!;4,,'.%(Q!$<'!D4.;'1.!02(4!&)<&2)<&%'-!
<'.'102!/1'((*1'!4.!(4;)02!;01'!/147)()4.!1'<01-).<T!
!
!! Y/'.).<!43!.':!/1)70%'!&4(/)%02C!:&);&!:0(!;4,,)(()4.'-C!+8!>DR!+*%!
1'/41%'-!20;@!43!(4;)02!:41@C!YR!41!/&8()4%&'10/8!(*//41%!%4!/0%)'.%(!%&'1'Q!
R&)(!,08!+'!0!%',/41018!c%''%&).<!/14+2',PC!:&);&!,08!+'!1';%)3)'-!).!-*'!
;4*1('Q!
!! ]'((!1'&0+)2)%0%)4.!/147)-'-!.4:!0(!0!(4;)02!('17);'(P!*.)%!/10)('-!+8!AAI!
).(/';%41(!&0(!;24('-!
!! >14+2',!:)%&!42-'1!/'4/2'!+').<!0+2'!%4!&07'!0!+0%&!0%!;01'!&4,'C!20;@!43!
-08!;01'!0.-!.4!(/0;'!0//01'.%28Q!
!! =)33);*2%!%4!4+%0).!&4,'!;01'!(*//41%!/4(%!-)(;&01<'!)3!&07'!0!(/4*('!!
! #FX
!! $//01'.%!1'2*;%0.;'!341!&4,'!;01'!%4!0(()(%!:)%&!(&4//).<!d!%18).<!%4!
'.;4*10<'!*('!43!I.%'1.'%!%4!41-'1!344-!'%;Q!!
!! D4.;'1.!0+4*%!)(420%)4.!43!42-'1!/'4/2'!).!24;02!;01'!&4,'(Q!$<'!D4.;'1.!
&0(!0!+'31)'.-).<!('17);'!:&);&!)(!*('-!).!%&)(!;4.%'L%!0.-!&0(!+''.!7'18!
/4/*201!
!
$/01%!314,!%&'!20(%!4.'!:&);&!:0(!0!%&','!314,!(%*-8!3).-).<(C!%&'!0+47'!/4).%(!-)-!
.4%!01)('!).!%&'!(%*-8!-0%0C!/4(()+28!+';0*('!,4(%28!42-'1!/'4/2'!:)%&!,41'!
;4,/2'L!.''-(!022!43!:&4,!&0-!+''.!(''.!+8!0!;01'!,0.0<'1!:'1'!1'3'11'-!%4!%&'!
/14V';%Q!
! #FZ
Appendix 12 - Conference papers and publications connected to thesis 
 
>*+2);0%)4.!
!
E,'1<'.;8!D01'!A/';)02)(%!])+1018![0.0<','.%!+1)'3).<(T!='208'-!&4(/)%02!
-)(;&01<'T!%&'!(4;)02!;01'!/'1(/';%)7'!N"FFX!*/-0%'OQ!$70)20+2'!0%T!
&%%/T\\:::Q2)+1018Q.&(Q*@\','1<'.;8\_)':?'(4*1;'Q0(/Lk1'(I=u"K"XZXa%0+I=u"G
Fa;0%I=uWHWH!
!
D4.3'1'.;'(!>0/'1(!
!!
[01;&!FXT!`20(<4:!6.)7'1()%8C!g6D\AfED!?'('01;&!A',).01!
>4(%'1!/1'('.%0%)4.T!c_)':(!43!B4(/)%02!=)(;&01<'!I.341,).<!A4;)02!f41@!>10;%);'P!
N(''!$//'.-)L!W#O!
!
A'/%!FKT!^0.<41!6.)7'1()%8C!^1)%)(&!`'14.%424<8!A4;)'%8!$..*02!A;)'.%)3);![''%).<!
g4).%!>0/'1TP!Y2-'1!>'4/2'C!D4,,*.);0%)4.C!I.341,0%)4.!a!=';)()4.!,0@).<P!
!
S'+!FKT!b).<(!D422'<'C!]4.-4.Q!^1)%)(&!`'14.%424<8!A4;)'%8C!1'('01;&!(%*-'.%(P!
;4.3'1'.;'Q!
>0/'1T!c?'32'L)7)%8!0.-!S2'L)+)2)%8!).!?'('01;&P!
!
A'/%!FUT!^4*1.',4*%&!6.)7'1()%8C!g6D\AfED!?'('01;&!;4.3'1'.;'!!
>4(%'1!/1'('.%0%)4.T!cR&'!?42'!43!A4;)02!f41@!).!B4(/)%02!=)(;&01<'P!
!
$/1)2!FUT!w41@!*.)7'1()%8C!A>?6!cD0(&!0.-!D01'P!D4.3'1'.;'!
>4(%'1!/1'('.%0%)4.T!c42-'1!/'4/2'(!'L/'1)'.;'!43!&4(/)%02!-)(;&01<'P!
!
[01;&!FUT!EA?D!90%)4.02!D01'!B4,'(!S41*,!(',).01C!`4(341%&Q!
>0/'1T!c[47).<!314,!B4(/)%02!%4!D01'!B4,'P!
!
A'/%!FHT!h*''.(!6.)7'1()%8C!^'230(%C!g6D\AfED!?'('01;&!D4.3'1'.;'!
>4(%'1!/1'('.%0%)4.T!cY2-'1!>'4/2'C!A4;)02!f41@!0.-!B4(/)%02!=)(;&01<'P 
!
#
F
G
A
p
p
e
n
d
ix
 1
3
 –
 P
o
s
te
r 
!
!
Glossary of terms used 
!
^$Af!d!^1)%)(&!$((4;)0%)4.!43!A4;)02!f41@'1(!
D$R!d!D&0.<'!$<'.%!R'0,!('%!*/!+8!%&'!=B!%4!/14,4%'!V4).%!:41@).<!0.-!<44-!
/10;%);'!014*.-!&4(/)%02!-)(;&01<'!
DB$I!d!D4,,)(()4.!341!B'02%&;01'C!$*-)%!0.-!I.(/';%)4.!
DY!d!D01'1\;24('!1'20%)7'!%4!('17);'!*('1C!).%'17)':'-!0(!/01%);)/0.%(!341!%&'!(%*-8!
DY?ED!d!D'.%102!Y33);'!43!?'('01;&!E%&);(!D4,,)%%''(C!().;'!WQHQFX!9?EA!d!
90%)4.02!?'('01;&!E%&);(!A'17);'!
DADI!d!D4,,)(()4.!341!A4;)02!D01'!I.(/';%)4.!
DhD!d!D01'!h*02)%8!D4,,)(()4.!
=B!d!='/01%,'.%!43!B'02%&!
=\]!d!=)(;&01<'!2)0)(4.!()(%'1!:&4!/01%);)/0%'-!).!%&'!(%*-8!
=?!d!D4.(*2%0.%!).!'2-'128!,'-);).'!:&4!/01%);)/0%'-!).!%&'!(%*-8!!
E[I!d!E2-'128!['.%0228!I.3)1,C!;0%'<418!43!;01'!&4,'!1'<)(%10%)4.!
S$DA!d!S0)1!$;;'((!%4!D01'!<*)-0.;'!
`ADD!d!`'.'102!A4;)02!D01'!D4*.;)2!
ISAf!d!I.%'1.0%)4.02!S'-'10%)4.!43!A4;)02!f41@'1(!
g?S!d!g4('/&!?4:.%1''!S4*.-0%)4.!
]$!d!]4;02!$*%&41)%8!
]?ED!d!]4;02!1'('01;&!'%&);(!;4,,)%%''!
[=R!d![*2%)-)(;)/2).018!%'0,!43!/143'(()4.02(!:41@).<!).!%&'!&4(/)%02!:)%&!42-'1!
/'4/2'!
9$Y!d!90%)4.02!$*-)%!Y33);'!
9BA!d!90%)4.02!B'02%&!A'17);'!
9IAf!d!90%)4.02!I.(%)%*%'!43!A4;)02!f41@!N1'/20;'-!+8!ADIEO!
9AS!d!90%)4.02!A'17);'!S10,':41@!!N9ASY>!d!9AS!341!42-'1!/'4/2'O!
YR!d!Y;;*/0%)4.02!%&'10/)(%!/01%);)/0.%!:&4!;4.%1)+*%'-!%4!%&'!(%*-8!!!
>&8()4!d!>&8()4%&'10/)(%!/01%);)/0.%!:&4!;4.%1)+*%'-!%4!%&'!(%*-8!
?ED!d!?'('01;&!E%&);(!D4,,)%%''!
?'),+*1(','.%!d!$110.<','.%(!341!]$P(!%4!/08!0;*%'!&4(/)%02!%1*(%(!341!/4(%J
0(('((,'.%!+'-!-08(!*.-'1!='208'-!=)(;&01<'!2'<)(20%)4.!N`1'0%!^1)%0).C!"FF#Q!
op.citQ!0.-!=BC!"FF#;O!
A$>!d!A).<2'!$(('((,'.%!>14;'((!
ADIE!d!A4;)02!D01'!I.(%)%*%'!341!EL;'22'.;'!
AA=!d!A4;)02!A'17);'(!='/01%,'.%!
AAI!d!A4;)02!A'17);'(!I.(/';%410%'!
A\f!d!A4;)02!:41@'1!/01%);)/0.%!:&4!;4.%1)+*%'-!%4!%&'!(%*-8!
6Y!d!A'17);'!*('1!/01%);)/0.%!).%'17)':'-!341!%&'!(%*-8!
! #WW
! #W"
References 
!
$22'.Q!IC!B4<<C!=!0.-!>'0;'C!AQ!NWGG"O!Elderly people: choice, participation and 
satisfaction. ]4.-4.C!>42);8!A%*-)'(!I.(%)%*%'Q!
!
$1.(%').C!AQ?C!NWGKGO!c$!]0--'1!43!D)%)l'.!>01%);)/0%)4.PC Journal of the American 
Planning Association,!#U!NHO!//!"WKJ"#H!
!
$(@&0,C!g!N"FFZO!Health and Care Services for Older People : Overview report on 
research to support the NSFOP!]4.-4.C!=B!
!
$%:02C!$Q!N"FF"O!n9*1('(n!/'1;'/%)4.!43!-)(;&01<'!/20..).<!).!0;*%'!&'02%&!;01'T!0!
;0('!'L0,/2'!).!4.'!^1)%)(&!%'0;&).<!&4(/)%02nC!Journal of Advanced Nursing,!#G!NUOC!
//Q!HUFJHUZQ!
!
^0-0:)C![!0.-!^)0,4.%)C!^!NWGGFO!Social work practice in health care. 9':!w41@C!
f44-&'0-!S0*2@.'1Q!
!
^02-4;@C!g!0.-!6.<'1(4.C!D!NWGGHO!Becoming consumers of community care: 
households within the mixed economy of welfare. w41@C!g4('/&!?4:.%1''!
S4*.-0%)4.!ig?SjQ!
!
^02-:).C![Q!N"FFFO!Social work discretion and the construction of policyQ!$2-'1(&4%T!
$(&<0%'Q!
!
^0224;&CA!N"FFXO!cD01'C!;)%)l'.(&)/!0.-!;4,,*.)%8!).!%&'!6bP!).!^0224;&CA!0.-!B)22C!
[!"FFX!N'-(O!Care,!community and citizenship .^1)(%42T!>42);8!>1'((!!
!
^0224;&CAM!>0&2Cg!0.-![;]'0.Cg!NWGGZO!cf41@).<!).!%&'!A4;)02!A'17);'(T!g4+!
A0%)(30;%)4.C!A%1'((!0.-!_)42'.;'P!British Journal of Social Work, "Z!//!#"GJ#UF!
!
^01.'(C![Q!0.-!f02@'1C!N$Q!WGGKO!nD4.(*,'1)(,!7'1(*(!E,/4:'1,'.%T!0!/1).;)/2'-!
0//140;&!%4!%&'!).7427','.%!43!42-'1!('17);'!*('1(nC!Policy and Politics,!"H!NHOC!//Q!
#XUJ#GHQ!
!
! #W#
^0*,0..C[M!E70.(C!AM!>'1@).(C[M!D*1%)(C!]!'%!02!N"FFZO!cI,/2','.%).<!%&'!
1'),+*1(','.%!(;&','!d!7)':(!43!&'02%&!0.-!(4;)02!;01'!(%033!).!()L!&)<&!/'1341,).<!
()%'(P!Research,Policy and Planning 26 (2) pp 101-112 
!
^'1'(341-C!>!N"FFZO!cf&'1'P(!%&'!'.-41(','.%kP Community Care #QHQFZ!/QK 
!
^'1'(341-C!>!N"FFX0O!cA'17);'!*('1(!-4!.4%!:0.%!;01'!.07)<0%41(P!Community Care 
W"JWZ!$/1)2!"FFXC!/WZ!
!
^'1'(341-C!>!N"FFX+O.!‘The Roles and Tasks of Social Workers. Report of service 
user consultation for the England Review 28th February 2007’. $70)20+2'!0% 
:::Q<(;;Q41<Q*@!N$;;'(('-!WHQWQFZQO!
!
^'1'(341-C!>C!$-(&'0-C!]!0.-!D143%C!A!N"FFK0O!Palliative Care, Social Work and 
Service Users: Making Life PossibleQ!]4.-4.T!g'(();0!b).<(2'8Q!
!
^'1'(341-C!>C!$-(&'0-C!]!0.-!D143%C!A!N"FFK+O!Service users views of specialist 
palliative care social work ?'/41%!A*,,018C!w41@C!g?SQ!
!
^20)@)'C!9!N"FFFO!Designing Social Research. D0,+1)-<'T!>42)%8!>1'(( 
!
^20*<C?!NWGGUO!c=)(%41%)4.!43!%&'!S0;'!%4!S0;'T!D4,,*.);0%)7'!?'0(4.!0.-!A4;)02!
f41@!>10;%);'P!British Journal of Social Work, "UC!!//H"#JH#G!
!
^2':'%%C!gC!]':)(C!g!0.-!R*.(%)22Cg!N"FFXO!The Changing Roles and Tasks of Social 
Workers: A Literature Informed Discussion Paper,!]4.-4.C `ADD!
!
^2441C![!N"FFWO!Focus groups in social research, ]4.-4.C!A0<'!
!
^4:2C!?!NWGZKO!cA4;)02!f41@!0.-!Y2-!>'4/2'P!).!>&)22)/(4.C!D!0.-!f02@'1C!$!N'-(O!
Ageing and Social Policy: A Critical Assessment $2-'1(&4%C!`4:'1!
!
^10-2'8C!`!N"FF#O!c$-,).)(%10%)7'!g*(%);'!0.-!D&01<).<!341!]4.<J%'1,!D01'P!British 
Journal of Social Work, ##!//!KHWJKUX!
!
^10-2'8C!`!0.-![0.%&41/'C!gQ!N"FFFO!Working on the Fault LineQ!^)1,).<&0,C!
_'.%*1'!>1'((Q!
! #WH
!
^108'C!A!0.-!>1'(%4.JA&44%C![!NWGGUO!Empowering practice in social care. 
^*;@).<&0,C!Y6!>1'((Q!
!
^1'012'8C!g!NWGZGO!c$.L)'%8!0.-!)%(![0.0<','.%!).!B'02%&!D01'T!I,/2);0%)4.(!341!
A4;)02!f41@P!).!R08241C!?!0.-!S41-C!g!N'-(O!Social Work and Health Care!]4.-4.C!
g'(();0!b).<(2'8!
!
^*22C![Q!0.-!?4+'1%(C!g!N"FFWO!nD4,/4.'.%(!43!0!/14/'1!&4(/)%02!-)(;&01<'!341!
'2-'1(nC!Journal of Advanced Nursing,!#U!NHOC!//Q!UXWJUZWQ!
!
^8:0%'1(C!>!NWGG#O!cAYDI$]!fY?b!d!BE$]RB!fY?bP!Practice, K!NHOC!//!"XXJ"ZH 
!
^8:0%'1(C!>M![;]'4-C!E!0.-!?);&01-(C!AQ!N"FFUO!Re-thinking Research 
Relationships’. $70)20+2'!0%T 
&%%/T\\:::"Q:01:);@Q0;Q*@\30;\(4;\(&((\,1;\42-'1/'4/2'\+(<\/0*2Q/-3!
N$;;'(('-!#WQWQFZO!
!
D0'22)C!bQ!N"FFFO!nR&'!D&0.<).<!S0;'!43!>&'.4,'.424<);02!?'('01;&nC!Qualitative 
Health Research,!WF!N#OC!//Q!#KKJ#XXQ!
!
D0'22)C!bQ!N"FFWO!nE.<0<).<!f)%&!>&'.4,'.424<8nC!Qualitative Health Research,!WW!
N"OC!//Q!"X#J"ZWQ!
!
D0/'2C!AM!D&)2-(C!AM!^0.:'22C!]!0.-!B'0341-C!A!N"FFXO!c$;;'((!%4!).341,0%)4.!0.-!
(*//41%!341!&'02%&T!(4,'!/4%'.%)02!)((*'(!0.-!(42*%)4.(!341!0.!0<').<!/4/*20%)4.P!
Journal of Health Informatics W#!N#O!//!"UWJ"KW!
!
D01'1(!6b!N"FFGO!cf&0%!01'!-)1';%!/08,'.%(kP!N"FFGO!D01'1(!6bQ!$70)20+2'!0%T!
:::Q;01'1(*@Q41<\I.341,0%)4.\=)1';%/08,'.%(Q!N$;;'(('-!#WQGQ"FWFO!
!
D011JB)22C!?Q!NWGGUO!n['0(*1','.%!43!6('1!A0%)(30;%)4.nC!).!f)2(4.C!`Q!N'-QO!
Community Care Asking the User.!]4.-4.T!D&0/,0.!0.-!B022Q!
!
D01%'1C!>!0.-!E7'1)%%C!$!NWGGZO!!cD4.;'/%*02)l).<!>10;%);'!:)%&!Y2-'1!>'4/2'T!
S1)'.-(&)/!0.-!D4.7'1(0%)4.P!Ageing and Society WZ!//!XGJGG!
!
! #WU
Carvel, J!N"FFKO!c9BA!;&)'3!0-,)%(!320:'-!0;;4*.%).<!+'&).-!-'3);)%(P!The Guardian 
W"QW"Q"FFK!$70)20+2'!0%T!:::Q<*01-)0.Q;4Q*@\(4;)'%8\"FFK\W"\&'02%&Q/42)%);(!
N$;;'(('-!"#QHQFZO!
!
D&022)(C!=Q!N'-QO!NWGGZO!Community care, secondary health care and care 
management. $2-'1(&4%C!$(&<0%'Q!
!
D&0.<'!$<'.%!R'0,!D$R!N"FFHO!Changing Times: Improving Services for Older 
People. Report of the work of the Health and Social Care CAT 2003/4. ]4.-4.T!
`1'0%!^1)%0).T!='/01%,'.%!43!B'02%&Q!
!
D&'(%'1,0.C!gC!^0*2-C!]!0.-!g*-<'Cb!N"FFWO!nA0%)(30;%)4.!:)%&!%&'!;01'!,0.0<'-!
(*//41%!43!42-'1!/'4/2'T!0.!',/)1);02!0.028()(nC!Health and Social Care in the 
Community,!G!NWOC!//Q!#WJH"Q!
!
D201@C!BM!=8'1C!A!0.-!B41:44-C!g!NWGGZO!That bit of help: The high value of low level 
preventative services for older people. ^1)(%42C!>42);8!>1'((!
!
D201@C!BC!`4*<&C!B!0.-![0;30120.'!N"FFHO!It Pays Dividends: Direct  
Payments and Older People, w41@C!g?SQ!
!
D201@C!B!0.-!A/43341-C!g!N"FFWO!Piloting choice and control for older people w41@C!
g?S\>42);8!>1'((!
!
D2','.%(C]M!^0.<(Cg!0.-!B42l&0*('.!N"FFGO!Individual Budgets and Carers iY.J
2).'j!$70)20+2'!0%!T!:::Q:8'-Q;4Q*@\2*@';2','.%(\-4:.240-(\I^$D"FFGQ/-3!
N$;;'(('-T"KQFGQ"FWFO!
!
D24*<&C!?M!`1''.C!^M!B0:@'(C!^M!?08,4.-C!`!0.-!^1)<&%C!]!N"FFKO!Older people as 
researchers: Evaluating a participative project. w41@C!g?SQ!
!
D4&'.C!]!0.-![0..)4.C!]!NWGZGOQ!Research Methods in Education, #1-!E-)%)4.Q!
]4.-4.T!?4*%2'-<'Q!
!
D422).(C!A!N"FFGO!Options for Care Funding: What could be done now?!A*,,018!
?'/41%Q!w41@Q g?SQ  
!
! #WK
D4,,)(()4.!341!B'02%&;01'C!$*-)%!0.-!I.(/';%)4.!NDB$IO!N"FFUOC ‘Variations in the 
Experiences of Patients in England. Analysis of national survey of patients 2003/4’. 
]4.-4.T!D4,,)(()4.!341!B'02%&!D01'C!$*-)%!0.-!I.(/';%)4.Q!
!
D4,,)(()4.!341!B'02%&;01'C!$*-)%!0.-!I.(/';%)4.!NDB$IOC!N"FFX0O Caring for dignity: 
a national report on dignity in care for older people while in hospital.!]4.-4.Q DB$IQ!
!
D4,,)(()4.!341!B'02%&;01'C!$*-)%!0.-!I.(/';%)4.!NDB$IOC!N"FFX+O!Investigation into 
outbreaks of Clostridium difficile at Maidstone and Tunbridge Wells NHS Trust,!
Y;%4+'1!"FFXC ]4.-4.C!DB$I!
!
D4,,)(()4.!341!A4;)02!D01'!I.(/';%)4.!NDADIO!N"FFH0O!Leaving Hospital: the price 
of delays. ]4.-4.C!DADI!
!
DADI!N"FFH+O!When I get older. What older people want from social care services 
and inspection, as they get older. DADIC ]4.-4.Q!
!
DADI!N"FFUO!]'07).<!B4(/)%02!?'J7)()%'-Q!]4.-4.C!DADI!
!
DADI!N"FFZ0O!^*22'%).C!$*<!FZ!Putting people first: Equality and Diversity Matters 
2.Providing appropriate services for black and minority ethnic people. ]4.-4.C!
DQAQDQIQ!
!
DADI!N"FFZ+O!Cutting the cake fairly: CSCI Review of eligibility for social care 
]4.-4.C!DQAQDQIQ!]4.-4.C!DQAQDQIQ!
!
DADI!N"FFZ;O!Social Services Performance Assessment Framework Indicators : 
Adults 2007-8 !$70)20+2'!4.J2).'T!:::Q;(;)Q41<Q*@\/143'(()4.02!N$;;'(('-!WQWWQFZO!
D4,,)(()4.!341!A4;)02!D01'!I.(/';%)4.!NDADIOC!N"FFUO!Leaving Hospital Revisited. 
]4.-4.C!DQAQDQIQ!
!
DADI!N"FFG0O!The State of Social Care in England 2007-8. ]4.-4.C!DADI. 
!
DADI!N"FFG+O!CSCI performance assessment Outcomes and Performance 
Characteristics $70)20+2'!4.J2).'T!
:::Q;(;)Q41<Q*@\/143\;4*.;)2(\/'1341,0.;'~0(('((,'.%~&0.-+44@!!N$;;'(('-!
HQ#QFGO!
! #WX
!
D4,,)(()4.!341!A4;)02!D01'!I.(/';%)4.!NDADIOC!$*-)%!D4,,)(()4.!N9$YO!0.-!
B'02%&;01'!D4,,)(()4.!NDB$IO!N"FFKO!cLiving well in later life: A review of progress 
against National Service Framework for Older People,’!]4.-4.C!DB$I!
!
D4..41C!$Q!0.-!R)++)%C!gQEQ!NWGZZO!Social workers and health care in hospitals. 
E-).+*1<&T!D'.%102!?'('01;&!6.)%C!A;4%%)(&!Y33);'Q!
!
D44@C!`Q$!N"FFXOC!Life as a care home resident in later years: “Living with care” or 
“Existing in care”, >&=!%&'()(C!6.)7'1()%8!43!941%&*,+1)0!0%!9':;0(%2'Q!
!
D41.'(C![!0.-!D24*<&C!?!N"FFHO!cI.()-'![*2%)J-)(;)/2).018!>10;%);'T!D&022'.<'(!341!
A).<2'!$(('((,'.%PC!Journal of Integrated Care.!W"!N"O!//#JWW!
!
D4*.('2!0.-!D01'!N"FFUO!Promoting choice in later life: Annual review 2005!
]4.-4.C!D4*.('2!0.-!D01'!
!
=022'8C`QNWGGXO!Patient Satisfaction. ]4.-4.T!D'.%1'!341!>42);8!4.!$<').<Q!
!
=07)'(C![!0.-!D4..4228C!g!NWGGUO!nB4(/)%02!(4;)02!:41@!0.-!-)(;&01<'!/20..).<M!0.!
'L/2410%418!(%*-8!).!E0(%!$.<2)0nC!Health and Social Care in the Community,!#!NKOC!
//Q!#K#J#XWQ!
!
='.&0,C[!N"FFKO!cR&'!A*17'8!43!%&'!^)1,).<&0,!D&14.);!A);@!B4(/)%02(C!WGHZJ
WGKFP(PC!Social History of Medicine,WG!N"OC!"XGJ"G#!
!
='.l).C!9Q!bQ!NWGZ#O!nI.%'1/1'%)7'!I.%'10;%)4.)(,nC!).![41<0.C!`Q!N'-QO!Beyond 
Method.!^'7'128!B)22(C!D$!6A$T!A0<'Q!
!
='8C!I!NWGG#O!Qualitative data analysis: a user-friendly guide for social scientists 
]4.-4.C!?4*%2'-<'Q!
!
=4,).'22)C]!N"FFHO!Social Work: Theory and Practice for a Changing Profession,!
D0,+1)-<'C!>42)%8!
!
! #WZ
=4:01-C!g!N"FFUO!c?4:!'1*/%(!47'1!(';1'%!3)2,).<!43!&4(/)%02!3)2%&P!The Observer, 
#FQWQFU!iY.2).'j!$70)20+2'!0%T!:::Q4+('17'1Q<*01-)0.Q;4Q*@\.':(\*@~.':(\(%418!
N$;;'(('-!#FQWQFZO!
!
=*<<0.C![!N"FF"O c[4-'1.)().<!%&'!A4;)02![4-'2!).!['.%02!B'02%&T!0!-)(;*(()4.!
/0/'1P!]4.-4.C!RY>AA!E.<20.-Q!
!
=*(%).C!=!N"FFXO!The McDonaldization of Social Work $2-'1(&4%T!$(&<0%'!
!
E22)(C!b!NWGG#O!Squaring the circle: user and carer participation in needs assessment 
w41@C!g?S!
!
E7'1)%%C!$!0.-!B01-)@'1C!>!NWGGKO!Evaluating for good practice, ^0().<(%4@'C!
[0;,)220.!
!
E7'1)%%C!$C!B01-)@'1C!>C!])%%2':44-Cg!0.-![*22'.-'1C!$!NWGG"O!Applied Research for 
Better Practice ^0().<(%4@'C![0;,)220.!
!
S'1<*(4.C!BC!N"FFXO!cb).-.'((!0,)-!%&'!;&04(P!The Guardian: Society Guardian, 
"HQWFQFXC!/Q#!
!
S)'2-'.C!g!N"FFXO!I.%'17)':!+8!>0--8!YPD4..'22C!i?0-)4j!).!Broadcasting House, 
^^D!?0-)4HC!"#QGQFXQ!FGQFF&1(Q!
!!
S).208C!]Q!NWGGGO!n$//28).<!>&'.4,'.424<8!).!?'('01;&T!>14+2',(C!>1).;)/2'(!0.-!
>10;%);'nC!British Journal of Occupational Therapy,!K"!NXOC!//Q!"GGJ#FKQ!
!
S287+V'1<C^!N"FFKO cS)7'![)(*.-'1(%0.-).<(!$+4*%!D0('!A%*-8!?'('01;&P 
Qualitative Inquiry, W"!N"OC!//!"WGJ"HU!
!
S41-C!=Q!0.-!A%'/.'8C!>!N"FFWO!nB4(/)%02!-)(;&01<'!0.-!%&'!;)%)l'.(&)/!1)<&%(!43!
42-'1!/'4/2'T!:)22!%&'!6b!+';4,'!0!%'(%J+'-!341!E0(%'1.!E*14/'kn!European Journal 
of Social Work,!K!N#OC!//Q!"UXJ"X"Q!
!
S10.@C!$!NWGGUO!The Wounded Storyteller: body, Illness and ethics D&);0<4C!
6.)7'1()%8!>1'((Q!
!
! #WG
`'.'102!B4*('&42-!A*17'8!N"FFHO!070)20+2'!4.J2).'!0%T!
:::Q(%0%)(%);(Q<47Q*@\((-\(*17'8(\<'.'102~&4*('&42-~(*17'8\0(/!N$;;'(('-!
"#\#\"FFZO!
!
`'.'102!A4;)02!D01'!D4*.;)2!N`ADDO!N"FFXO!Roles and tasks of social work in 
England 
$70)20+2'!4.J2).'!0%!:::Q<(;;Q41<Q*@!N$;;'(('-!"#QHQFZO!
!
`'.'102!A4;)02!D01'!D4*.;)2!N`ADDO!N"FFZO!SOCIAL WORK AT ITS BEST: A 
statement of roles and tasks for the twenty-first century $70)20+2'!0%!
:::Q<(;;Q41<Q*@!N$;;'(('-!"#QHQFZO!
!
`)22'.C!A!N"FWFO!cD01'1(!(%10%'<8!0(('(('-!%:4!8'01(!4.PC!Community Care 
FHQFKQ"FWFQ!//Q!WWHKHK iY.2).'jQ!$70)20+2'!0%T!
:::Q;4,,*.)%8;01'Q;4Q*@\$1%);2'(\"FWF\FK\FH\WWKHK!$;;'(('-T!#WQFGQ"FWF 
!
`20(+8C!g!N"FFKO!cf&4('!0<'.-0!)(!)%!0.8:08P!Community Care "#Q"QK!//!#HJU!
!
`20(+8C!gQ!N"FF#O!Hospital DischargeQ!YL341-T!?0-;2)33'!['-);02!>1'((Q!
!
`20(+8C!gQ!0.-!])%%2';&)2-C!?!N"FFHO!The Health and Social Care Divide:  The 
Experiences of Older PeopleQ!^1)(%42C!>42);8!>1'((Q!
!
`20(+8C!gQC!])%%2';&)2-C!?!0.-!>18;'C!b!N"FF#O!Show me the Way to Go Home: 
Delayed hospital discharges and older people, ^)1,).<&0,!B'02%&!A'17);'(!
[0.0<','.%!D'.%1'\I.(%)%*%'!43!$//2)'-!A4;)02!A%*-)'(!
!
`2'.-)..).<C!DC!D&022)(C!=C!S'1.0.-'lC!g]C!g0;4+(C!A!'%!02!N"FFZO!Evaluation of the 
Individual Budgets Pilot Programme Summary Report, A>?6C!6.)7'1()%8!43!w41@C!
w41@Q!
!
`2'.-)..).<C!D!0.-!['0.(C!?!N"FFHO!c?'0110.<).<!%&'!-';@;&0)1(!4.!%&'!R)%0.);!43!
24.<J%'1,!;01'!d!)(!41<0.)l0%)4.02!).%'<10%)4.!%&'!0.(:'1kP!Critical Social Policy "H!
NHO!//!H#UJHUX!
!
`4-31'8C![Q!0.-![441'C!g!NWGGKO!Hospital Discharge: User, carer and professional 
perspectives. ]''-(T!9*33)'2-!I.(%)%*%'!341!B'02%&C!6.)7'1()%8!43!]''-(!
! #"F
!
`433,0.C!E!NWGKZO!Asylums: essays on the social situation of mental patients and 
other inmates B01,4.-(:41%&C!>'.<*).!
!
`1'0%!^1)%0).Q! Carers and Disabled Children’s Act 2000 : Elizabeth II. Chapter 16 
(2000)!]4.-4.T!R&'!A%0%)4.'18!Y33);'!
!
`1'0%!^1)%0).Q!Carers (Equal Opportunities) Act 2004: Elizabeth II. D&0/%'1!WU!
N"FFHO ]4.-4.T!R&'!A%0%)4.'18!Y33);'!
!
`1'0%!^1)%0).C!Carers (Recognition and Services) Act 1995: Elizabeth II. Chapter 12. 
NWGGUO ]4.-4.T!R&'!A%0%)4.018!Y33);'Q!
!
`1'0%!^1)%0).Q!Chronically Sick and Disabled Persons Act!1970: Elizabeth II.!Chapter 
44!NWGXFO!]4.-4.T!R&'!A%0%)4.'18!Y33);'!
!
`1'0%!^1)%0).Q!Community Care (Delayed Discharges) Act: Elizabeth II. Chapter 5.!
N"FF#O!]4.-4.T!R&'!A%0%)4.'18!Y33);'!
!
`1'0%!^1)%0).Q NHS and Community Care Act!1990: Elizabeth II. Chapter 19!NWGGFO!
]4.-4.T!R&'!A%0%)4.'18!Y33);'!
!
`1'0%!^1)%0).C!='/01%,'.%!43!B'02%&!i=Bj!N"FFGO!Pilot sites for the common 
assessment framework for adults are announced 9.2.09. $70)20+2'!4.J2).'!0%T!
:::Q-&Q<47Q*@\'.\9':(\?';'.%(%41)'(\=B~FGH"UH!N$;;'(('-!"HQXQFGO!
!
`1'0%!^1)%0).C!='/01%,'.%!43!B'02%&!i=Bj!N"FFZ0O!About the Dignity in Care!
CampaignQ!$70)20+2'!0%T!
:::Q-&Q<47Q*@\'.\A4;)02D01'\A4;)02;01'1'341,\=)<.)%8).;01'\=B~FKUHFX!
N$;;'(('-!"HQXQFGO!
!
`1'0%!^1)%0).C!='/01%,'.%!43!B'02%&!i=Bj!N"FFZ+O!Putting People FirstC!]4.-4.C!R&'!
A%0%)4.018!Y33);'!
!
`1'0%!^1)%0).C!='/01%,'.%!43!B'02%&!i=Bj!N"FFZ;O!Carers at the heart of 21st century 
families and communities ]4.-4.C!R&'!A%0%)4.018!Y33);'!
. !
! #"W
`1'0%!^1)%0).C!='/01%,'.%!43!B'02%&!i=Bj!N"FFX0O!Speech in the House of Commons 
by the Secretary of State for Health, the Rt Hon Alan Johnson, MP October 10 
2007: NHS Interim Review $70)20+2'!0%T!
:::Q-&Q<47Q*@\'.\9':(\A/'';&'(\=9~FXG#HF!!N$;;'(('-!"GQHQFZO!
!
`1'0%!^1)%0).C!='/01%,'.%!43!B'02%&!i=Bj!N"FFX+O!Modernising adult social care - 
what’s working, ]4.-4.C!R&'!A%0%)4.'18!Y33);'!
 
`1'0%!^1)%0).C!='/01%,'.%!43!B'02%&!i=Bj!N"FFKOQ Our Health, Our Care, Our Say: A 
New Direction for Community Services,!D,!KX#XC!]4.-4.T!R&'!A%0%)4.'18!Y33);'!
!
`1'0%!^1)%0).C!='/01%,'.%!43!B'02%&!i=BjN"FFUO!The National Service Framework for 
People with Long-term Conditions, ]4.-4.T!R&'!A%0%)4.'18!Y33);'!
!
`1'0%!^1)%0).C!='/01%,'.%!43!B'02%&!i=Bj!N"FF#0O Discharge from Hospital: 
pathways, process and practiceC!]4.-4.T!R&'!A%0%)4.'18!Y33);' 
 
`1'0%!^1)%0).C!='/01%,'.%!43!B'02%&!N"FF#+O!The Community Care (Delayed 
Discharges etc.) Act 2003: guidance for implementationQ!BAD"FF#\FFG!]4.-4.C!
R&'!A%0%)4.'18!Y33);'!
!
`1'0%!^1)%0).!='/01%,'.%!43!B'02%&!i=Bj!N"FF"0O!Delivering the NHS Plan 941:);&C!
R&'!A%0%)4.'18!Y33);'!
!
`1'0%!^1)%0).!='/01%,'.%!43!B'02%&!i=Bj!N"FF"+OC!Fair access to care services: 
guidance on eligibility criteria for adult social care. LAC (2002) 13, ]4.-4.C!R&'!
A%0%)4.'18!Y33);'!
!
`1'0%!^1)%0).C!='/01%,'.%!43!B'02%&!i=Bj!N"FFW0O!The National Service Framework 
for Older People ]4.-4.T!R&'!A%0%)4.'18!Y33);'!
!
`1'0%!^1)%0).C!='/01%,'.%!43!B'02%&!N"FFW+O!£300 million ‘cash for change’ initiative 
to tackle ‘bedblocking’Q!!>1'((!?'2'0('!"FFW\FHKHC!]4.-4.C!='/01%,'.%!43!B'02%&!
!
`1'0%!^1)%0).C!='/01%,'.%!43!B'02%&!i=Bj. N"FFF0O!The NHS Plan ]4.-4.T!R&'!
A%0%)4.'18!Y33);'!
!
! #""
`1'0%!^1)%0).C!='/01%,'.%!43!B'02%&!i=Bj!N"FFF+O!Shaping the Future NHS: Long 
Term Planning for Hospitals and Related Services. Consultation Document on the 
Findings of the National Beds Enquiry.!]4.-4.Q!R&'!A%0%)4.'18!Y33);'!!
 
`1'0%!^1)%0).C!='/01%,'.%!43!B'02%&!i=Bj!NWGGZO!Modernising social services. 
]4.-4.T!R&'!A%0%)4.'18!Y33);' !
 
`1'0%!^1)%0).C!='/01%,'.%!43!B'02%&!i=Bj!NWGGW)!The Patients Charter ]4.-4.T!R&'!
A%0%)4.'18!Y33);'!
!
`1'0%!^1)%0).C!B[!R1'0(*18!N"FFGO!Budget 2009. $70)20+2'!4.J2).'!0%!:::Q&,J
%1'0(*18Q<47Q*@\-\^*-<'%"FFG!N$;;'(('-!"HQXQFGO!
 
Great Britain, Parliament. House of Commons Health Committee!N"FF"O!
Delayed discharges:!third report from the Select Committee on HealthQ!]4.-4.C!R&'!
A%0%)4.'18!Y33);'!NBD!"#QXQ"FF"Q!KWXJWO!!
!
`1'<418C![Q!NWGGXO!Client/Patient need at the interface between health and social 
services on discharge from acute general hospital. >&=!%&'()(Q!6.)7'1()%8!43!
94%%).<&0,Q!
!
`*+0C!EQ`!0.-!]).;42.C!wQAQ!NWGGHO!cD4,/'%).<!/010-)<,(!).!5*02)%0%)7'!1'('01;&PC!
).!='.l).C9Qb!!0.-!]).;42.C!wQA!N'-(O!Handbook of Qualitative Research. R&4*(0.-!
Y0@(C!6A$T!A0<'!//QWFUJWWX!
!
B022C!=!0.-!^8%&':08C!^!NWGZ"O!nR&'!+24;@'-!+'-nC!Social Science and Medicine,!
WKC!/Q!WGZUQ!!
!
B022'%%C!DQ!NWGGUO!n6.-'1(%0.-).<!%&'!/&'.4,'.424<);02!0//140;&!%4!1'('01;&nC!
Nurse Researcher,!#!N"OC!//Q!UUJKUQ!
!
B022':'22CDM![411)(Cg!0.-!g422'8C!=!NWGGHO!cR&'!;24(*1'!43!1'()-'.%)02!&4,'(T!:&0%!
&0//'.(!%4!1'()-'.%(P!Age and Ageing, "#!//!WUZJWKW 
!
B01-)@'1C!>!0.-!^01@'1C![!NWGGGO!cE0128!(%'/(!).!),/2','.%).<!%&'!.':!;4,,*.)%8!
;01'T!%&'!142'!43!(4;)02!:41@!/10;%);'P!Health and Social Care in the Community X!NKO!
//!HWXJH"K!
! #"#
!
B01-).<C!R!0.-!^'1'(341-C!>!NWGGKO!The standards we expect: what service users 
and carers want from social services workers ]4.-4.C!90%)4.02!I.(%)%*%'!341!A4;)02!
f41@!
!
B'028C!gC!A'1<'0.%C!g!0.-!_);%41C!D!NWGGGO!Coming up for careQ!]4.-4.T!>42);8!
A%*-)'(!I.(%)%*%'Q!
!
B'2/!%&'!$<'-!N"FWFO!cY2-'1!>'4/2'!).!%&'!6.)%'-!b).<-4,P![08!"FWF!iY.2).'j!
$70)20+2'!0%T!&%%/T\\/42);8Q&'2/%&'0<'-Q41<Q*@\9?\1-4.281'(\"G#HWHKFJU=SFJHG^XJ
^=GFJFFDEYU$FSHKS\F\*@~30;%(Q/-3!!N$;;'(('-!"KQFGQ"FWFO!
!
B'.:44-C![Q!N"FFKO!nE33';%)7'!/01%.'1(&)/!:41@).<T!0!;0('!'L0,/2'!43!&4(/)%02!
-)(;&01<'nC!Health and Social Care in the Community,!WH!NUOC!//Q!HFFJHFX!
!
B'.:44-C![Q!N"FFHO!Reimbursement and Delayed Discharges. Discussion Paper 
for the Integrated Care Network.!]''-(C I.%'<10%'-!D01'!9'%:41@Q!
!
B'.:44-C![Q!0.-!f)(%4:C!`!NWGGHO!Hospital discharge and community care: early 
days. ]4.-4.T!9*33)'2-!I.(%)%*%'!341!B'02%&C!D4,,*.)%8!D01'!=)7)()4.!341!='/01%,'.%!
43!B'02%&C!A4;)02!A'17);'(!I.(/';%410%'Q!
!
B)<<).(C!IQ!NWGGZO!n>'012(C!>)%&!0.-!>1474;0%)4.T!?'32';%)4.(!4.!D4.-*;%).<!
h*02)%0%)7'!?'('01;&!:)%&!E2-'128!/'4/2'nC!Qualitative Health Research,!Z!NKOC!//Q!
ZUZJZKKQ!
!
B)22C![Q!0.-![0;<1'<41C!`!N"FFWO!Health's Forgotten Partners? How carers are 
supported through hospital discharge. [0.;&'(%'1T!D01'1(!6bQ!
!
B4+,0.C?M!B422).<+'18C!?M!['0.(C!?M!]01%C!?!0.-!A,)%&C!g!NWGGHO!More Power to 
our Elders ]4.-4.C!D4*.('2!0.-!D01'Q!
!
B422)-08C$!N"FF"O!Doing and Writing Qualitative Research, ]4.-4.C!A0<'!
!
B4/@).(C`!N"FFXO!c_);%418!47'1!%&'!=4;%41(P!Community Care, #QUQ"FFX!//#ZJ#G 
!
! #"H
B41.'C!=Q!NWGGZO!Getting Better? Inspection of hospital discharge (care 
management) arrangements for older peopleQ!]4.-4.T='/01%,'.%!43!B'02%&C!A4;)02!
A'17);'(!I.(/';%410%'Q!R&'!A%0%)4.'18!Y33);'T!
!
B*++01-C`M!=4.0<&8C!EM!`4-31'8C![M!R4:.('.-C!gM!D41.'(C![!0.-![0.%&41/'C!g!
N"FFZO!Reimbursement in Practice : The Last Piece of the Jigsaw !A*,,018!?'/41%Q!
$70)20+2'!4.J2).'!0%!:::Q(%)12).<Q0;Q*@!N$;;'(('-!#WQ#QFGO!
!
B*+8C!`C!B42%!^144@CgC!R&4,/(4.C$!0.-!R)'1.'8C!$Q!N"FFXO!cD0/%*1).<!%&'!
;4.;'02'-T!I.%'1/143'(()4.02!/10;%);'!0.-!42-'1!/0%)'.%(P!/01%);)/0%)4.!).!-';)()4.J
,0@).<!0+4*%!-)(;&01<'!03%'1!0;*%'!&4(/)%02)l0%)4.P!Journal of Interprofessional 
Care "W!NWO!//!UU!J!KX!
!
B*+8C!`C!A%':01%C!gC!?4<'1(!f!0.-!R)'1.'8C!$Q!N"FFHO!c>20..).<!42-'1!/'4/2'P(!
-)(;&01<'!314,!0;*%'!&4(/)%02!;01'T!2).@).<!1)(@!,0.0<','.%!0.-!/0%)'.%!
/01%);)/0%)4.!).!-';)()4.!,0@).<P!Health, Risk and Society K!N"O!//WWKJW#" 
!
B*-(4.C!^Q!N"FFKO!c>42);8!;&0.<'(!0.-!/42);8!-)2',,0(T!).%'1/1'%).<!%&'!;4,,*.)%8!
('17);'(!f&)%'!>0/'1!).!E.<20.-P!International Journal of Integrated Care, W"C!/K!
!
B*-(4.C!^Q!N"FFHO!nS).'!0.-!=0.-8nC!Community Care,!NWU#KOC!//Q!#ZJ#GQ!
!
I.%'1.0%)4.02!S'-'10%)4.!43!A4;)02!f41@'1(!NISAfO!N"FFKO!Ethics in social work, 
Statement of Principles. Definition of social workQ!iY.2).'j!$70)20+2'!0%: 
:::Q)3(:Q41<\'.!N$;;'(('-!XQ"QFZO!
!
g0().010;&;&)C!bB!0.-!I+10&),C!?IC!b''<0.C!^DC![0%&)020<0.C!?C![;`4*1%8C!gC!
>&)22)/(C!g?9C![8).%C!>b!N"FFGO!c='208'-!%10.(3'1!43!;01'!314,!9BA!(';4.-018!;01'!
%4!/1),018!;01'!).!E.<20.-T!)%(!-'%'1,).0.%(C!'33';%!4.!&4(/)%02!+'-!-08(C!/1'702'.;'!
43!0;*%'!,'-);02!;4.-)%)4.(!0.-!-'0%&(!-*1).<!-'208C!).!42-'1!0-*2%(!0<'-!KU!8'01(!
0.-!47'1P!BMC GeriatricsC!G!NHO!//WWZK\WHXW!$70)20+2'!0%!
&%%/T\\:::Q+)4,'-;'.%102Q;4,\WHXWJ"#WZ\G\H!N$;;'(('-T!KQUQ"FWFO!
!
g':'22C!AQ!EQ!NWGG#O!n=)(;47'18!43!%&'!-)(;&01<'!/14;'((T!0!(%*-8!43!/0%)'.%!
-)(;&01<'!314,!0!;01'!*.)%!341!'2-'128!/'4/2'nC!Journal of Advanced Nursing,!WZC!//Q!
W"ZZJW"GKQ!
!
! #"U
g4.'(C!=Q9Q!N"FFKO!c=07)-!9!g4.'(!4.!%&'!142'!43!%&'!I.%'1.0%)4.02!S'-'10%)4.!43!
A4;)02!f41@'1(P!Community Care "FQXQFK!iY.2).'j!$70)20+2'!0%T!
:::Q;4,,*.)%8;01'Q;4Q*@\$1%);2'(!N$;;'(('-!WKQZQFKO!
!
g4.'(C!?!N"FFKO!cA4;)02!:41@!,*(%!+10;'!)%('23PC!Community Care!WZQUQFK!iY.2).'j!
$70)20+2'!0%T!!:::Q;4,,*.)%8;01'Q;4Q*@\$1%);2'(!!N$;;'(('-!WKQZQFKO!!!
!
b'22'%%C!6Q![Q!NWGGGO!nA'01;&).<!341!.':!/4(()+)2)%)'(!%4!;01'!T!0!5*02)%0%)7'!0.028()(!
43!30,)28!;01).<!).7427','.%!).!.*1().<!&4,'(nC!Nursing Inquiry,!K!NWOC!//Q!GJWKQ!
!
b'11C!^C!`41-4.C!gC![0;=4.02-!0.-!A%02@'1C!b!N"FFUO Effective Social Work with 
Older People A;4%%)(&!Y33);'!iY.2).'j!$70)20+2'!0%T!
:::Q(;4%20.-Q<47Q*@\>*+2);0%)4.(\"FFU!N$;;'(('-!ZQWQFZO!
!
b7002C!bQ!0.-Q!]00%@'QC!b!N"FF#O!n$.L)'%8!0.-!:'22!+').<!).!42-'1!/'4/2'!-)(;&01<'-!
314,!&4(/)%02nC!Journal of Advanced Nursing,!HH!N#OC!//Q!"XWJ"XXQ!
!
]0).<C!f!0.-!^*)((4.!N"FFUO!Care of Elderly People Market UK Survey 2005. 
]4.-4.C!]0).<!0.-!^*)((4.!>*+2);0%)4.(Q!
!
]0.-C!B!N"FFKO!cA';*1).<!%&'!-)<.)%8!0.-!5*02)%8!43!2)3'!43!42-'1!;)%)l'.(P!).!
`2'.-)..).<C!D!0.-!b',/C!>$!N'-(O Cash and Care ^1)(%42T!>42);8!>1'((!
!
]0:C!EQ!NWGZ"O!n])<&%!4.!&4(/)%02!(4;)02!:41@T!$!,0V41!(%*-8!).![0.;&'(%'1nC!Social 
Work Service,!"GC!//Q!"FJ"GQ!
!
]'(%'1C!=Q!0.-!g4.'(C!DQ!NWGGHO!nB4(/)%02!;01'!0.-!-)(;&01<'T!/0%)'.%(n!0.-!;01'1(n!
4/).)4.(nC!Age and Ageing,!"#!N"OC!//Q!GWJGXQ!
!
]'7'.(4.C!?!N"FFXO!The challenge of Dignity in Care!$!?'/41%!341!B'2/!%&'!$<'-C!
]4.-4.C!B'2/!%&'!$<'- 
!
]':)(C!g!N"FFKO!cD0(&!0.-!<'.-'1T!&07'!%&'!01<*,'.%(!341!1';4<.)l).<!;01'!:41@!
.4:!+''.!:4.kP!).!`2'.-)..).<C!D!0.-!b',/C!>$!N'-(O Cash and Care ^1)(%42T!
>42);8!>1'((!
!
! #"K
]':)(C!g!0.-!`2'..'(%'1C!B!NWGGKO!Implementing the New Community Care. 
^*;@).<&0,C!Y6!>1'((!
!
]':)(C!]!0.-!`20(+8C!g!N"FFKO!c='208'-!=)(;&01<'!314,!,'.%02!&'02%&!&4(/)%02(T!
1'(*2%(!43!0.!E.<2)(&!/4(%02!(*17'8P!Health and Social Care in the Community,!WH!N#O!
//""UJ"#F!
!
]).;42.C!wQAQ!0.-!`*+0C!EQ`Q!NWGZKO Naturalistic Inquiry. ^'7'128!B)22(C!D$!6A$C!
A0<'!
!
])(&,0.C!`!N"FFKO!iY.2).'j!$<'!D4.;'1.!9':(!WFQ#QFKQ!$70)20+2'!0%!T!
:::Q0<';4.;'1.Q41<Q*@!N$;;'(('-!"ZQWQFZO 
!
])%%2';&)2-C!?Q!0.-!`20(+8C!g!N"FFFO!nY2-'1!/'4/2'!0(!n>01%);)/0%).<!>0%)'.%(nnC!).!
b',(&022C!B!0.-!])%%2';&)2-C!?Q!N'-(QO!cUser participation and involvement in social 
care’.!]4.-4.C!g'(();0!b).<(2'8!
!
]4;02!`47'1.,'.%!$((4;)0%)4.!N"FFKO!i]`$j Social Services Finance 2005/6 a 
survey of local authorities iY.2).'j $70)20+2'!0%T!:::Q2<0Q<47Q*@!!N$;;'(('-!"ZQWQFZO!
!
]4/'lC!bQ!$Q!0.-!f)22)(C!=Q!`Q!N"FFHO!n='(;1)/%)7'!_'1(*(!I.%'1/1'%)7'!
>&'.4,'.424<8T!R&')1!D4.%1)+*%)4.(!%4!9*1().<!b.4:2'-<'nC!Qualitative Health 
Research,!WH!NUOC!//Q!X"KJX#UQ!
!
]8,+'18C![Q!N"FFKO!c6.)%'-!:'!(%0.-k!>01%.'1(&)/!:41@).<!).!&'02%&!0.-!(4;)02!;01'!
0.-!%&'!142'!43!(4;)02!:41@!).!('17);'(!341!42-'1!/'4/2'PC!British Journal of Social 
Work,!#K!//Q!WWWGJWW#HQ!
!
]8,+'18C![Q!N"FFUO!Social Work with Older PeopleQ!]4.-4.T!A0<'Q!
!
]8,+'18C![!0.-![)22:01-C!$!N"FFHO!c='208'-!=)(;&01<'T!>1'/01).<!341!
?'),+*1(','.%PC!Journal of Integrated Care, W"!NHOC!//Q"!
!
[;=4.02-C!$Q!NWGGGO Understanding Community CareQ!^0().<(%4@'T![0;,)220.Q!
!
[;]'4-C!E!0.-!^8:0%'1(C!>C!N"FF#O!cA4;)02!f41@!).!$!0.-!E!='/01%,'.%(T!$!^'%%'1!
='02!341!Y2-'1!>0%)'.%(P!B'02%&kP!British Journal of Social Work!N##O!XZXJZF"!
! #"X
!
[;]'4-C!EQ!0.-!^8:0%'1(C!>C!N"FFFO!Social Work, Health and EqualityQ!]4.-4.T!
?4*%2'-<'Q!
!
[;]'4-C!E!M!^8:0%'1(C!>M!R0..'1C!=!0.-!B)1(;&C![!N"FFZO!cS41!%&'!(0@'!43!%&')1!
&'02%&T!Y2-'1!A'17);'!6('1(P!?'5*)1','.%(!341!A4;)02!D01'!%4!S0;)2)%0%'!$;;'((!%4!
A4;)02!9'%:41@(!!S4224:).<!B4(/)%02!=)(;&01<'C!Britiish Journal of Social Work, #Z!
NWO!//!X#JGF!
!
[0-V01C!IQ!0.-!f02%4.C!g!N'-(QO!NWGGGO!Nursing and the experience of illness: 
phenomenology in practice. ]4.-4.T!?4*%2'-<'!
!
[0.%&41/'C!gC![41)01%8C!gC!?0/0/41%C!gC!D24*<&C!?C!D41.'(C![C!^1)<&%C!]!I2)33'C!A!0.-!
Y>?AI!NY2-'1!>'4/2'!?'('01;&).<!A4;)02!I((*'(O!N"FFZO!cR&'1'!$1'!f4.-'13*2!
A4;)02!f41@'1(!+*%!)%P(!0!]4%%'18PT!Y2-'1!>'4/2'P(!_)':(!0+4*%!A4;)02!f41@'1(P!
British Journal of Social Work N#ZO!WW#"JWWUF!
!
[01@(C!]!NWGGHO!Seamless Care or Patchwork Quilt? Discharging patients from 
acute hospital care. ]4.-4.T!b).<(!S*.-!I.(%)%*%'Q!
!
[01(&C!>!0.-!S)(&'1C![!NWGG"O!Good Intentions: developing partnerships in social 
work practice.!w41@C!g?SQ!
!
[0(4.Cg!N"FF"O!Qualitative Researching: Second Edition. ]4.-4.!T!A0<'!
!
['0.(C!?C![41+'8C!B!0.-!A,)%&C!?!N"FF"O!From community care to market care?: 
the development of welfare services for older people.Q!^1)(%42C!>42);8!>1'((Q!
!
['0.(C!?C!?);&01-(CA!0.-!A,)%&C!?!N"FF#O!Community Care: Policy and PracticeQ!
#1-!'-.Q!^0().<(%4@'T!>02<107'![0;,)220.!
!
['22)(&C!]!N"FFXO!c$//1';)0%)7'!I.5*)18!0%!f41@!d!]'((4.(!314,!;0('!'L0,/2'!
1'('01;&!341!$I!/10;%)%)4.'1(!0.-!%&')1!;2)'.%(P AI Practitioner 947',+'1!"FFX!//#FJ
#K 
!
[)2'(C![Q!^Q!0.-!B*+'1,0.C!$Q[Q!NWGGHO!Qualitative Data AnalysisQ!R&4*(0.-!Y0@(!
D$!6A$T!A0<'Q!
! #"Z
!
[441'C!$Q!N"FFXO!cf&8!+'-J+24;@).<!)(!,0@).<!0.!*.:'2;4,'!;4,'+0;@P!Health 
Service Journal W"QHQFXC//!W"JW#!
!
[41('C!g[!0.-!S)'2-C!>$!NWGGKO!Nursing Research ]4.-4.T!D&0/,0.!0.-!B022Q!
!
[4:20,C!$M!R'..0.%C!?M!=)L4.C!g!0.-![;D1'0-)'C!D!N"FFXO!UK Study of Abuse and 
Neglect of Older People: Qualitative Findings, ='/01%,'.%!43!B'02%&!iY.2).'jQ!
$70)20+2'!0%T!
:::Q-&Q<47Q*@\'.\>*+2);0%)4.(0.-(%0%)(%);(\>*+2);0%)4.(\>*+2);0%)4.(>42);8$.-`*)
-0.;'\=B~FXZ##!N$;;'(('-!"FQGQ"FWFO!
!
[*22'8C!`>!N"FFKOT!cI.%'1,'-)0%'!41!).-'%'1,).0%'!D01'!T!'7)-'.;'!+0('-!
;4,,*.)%8!1'&0+)2)%0%)4.P!A8,/4()*,!?'/41%C!![01V41)'!?4+'1%(4.!]';%*1'!HH%&!A%!
$.-1':P(!S'(%)702!A8,/4()*,!4.!`'1)0%1);!['-);).'!Journal of the Royal College of 
Physicians, Edinburgh #K!
!
[8'1(C!S!0.-![;=4.02-C!D!NWGGUO!Assessment and care management: the 
practitioner speaks, A%)12).<C!6.)7'1()%8!43!A%)12).<!A4;)02!f41@!?'('01;&!D'.%1'Q!
!
90%)4.02!$1;&)7'(!N"FWFO!P9BA!3*.-'-!.*1().<!;01'P!iY.2).'j!$70)20+2'!0%T!
:::Q.0%)4.0201;&)7'(Q<47Q*@\B'02%&D01'\I.%'<10%'-D01'\9BA3*.-'-.*1().<;01'\).
-'LQ&%,!N$;;'(('-!"KQFGQ"FWFO 
!
90%)4.02!$*-)%!Y33);'!N9$YOC!N"FF#O!Ensuring the effective discharge of older 
people. ]4.-4.T!9$YQ!
!
908C!?Q!NWGGUO!n9*1().<!&4,'!1'()-'.%(n!/'1;'/%)4.(!43!1'24;0%)4.nC!Journal of 
Clinical Nursing,!HC!//Q!#WGJ#"UQ!
!
9')22C!gQ!0.-!f)22)0,(C!g!NWGG"O!Leaving Hospital: Elderly people and their discharge 
to community care. ]4.-4.C!9QIQAQfQ!
!
9420.C!$Q!N"FFXO!cf41-!4.!%&'!:01-(P!Health Service JournalC!WGQHQFXC//!XJG!
!
! #"G
Y33);'!341!90%)4.02!A%0%)(%);(!N"FWFO!cD24(%1)-)*,!-)33);)2'Q!='0%&(!;4.%).*'!%4!
-';1'0('QP!iY.2).'j!$70)20+2'!0%T!:::Q(%0%)(%);(Q<47Q*@\;;)\.*<<'%Q0(/k)-uWX#U!
N$;;'(('-!"KQFGQ"FWFO!
!
Y33);'!43!S0)1!R10-).<!NYSRO!N"FFUO!Care Homes for Older People in the UK. A 
market study. ]4.-4.T!Y33);'!43!S0)1!R10-).<Q!
!
>01%4.C!9!0.-!YP^81.'C!>!N"FFFO!Constructive Social WorkQ!^0().<(%4@'T!
[0;,)220.Q!
!
>0%%4.C!h*)..![!N"FF"O!Qualitative research and evaluation methodsQ!#1-!'-)%)4.Q!
R&4*(0.-!Y0@(!D$!6A$C!A0<'Q!
!
>08.'C![!!N"FFWOcb.4:2'-<'!^0('(!0.-!b.4:2'-<'!^)0('(!).!A4;)02!f41@P!Journal 
of Social Work,!W,!//QW##JWHKQ!
!
>08.'C![!NWGGWO!Modern Social Work TheoryQ!^0().<(%4@'T![0;,)220.!E-*;0%)4.Q!
!
>08.'C!AQ!'%!02C!N"FF"O!nR&'!;4,,*.);0%)4.!43!).341,0%)4.!0+4*%!42-'1!/'4/2'!
+'%:''.!&'02%&!0.-!(4;)02!;01'!/10;%)%)4.'1(nC!Age and Ageing,!#WC!//Q!WFXJWWXQ!
!
>'0;'C!AQ!N"FF"O!nR&'!142'!43!42-'1!/'4/2'!).!(4;)02!1'('01;&nC!).!g0,)'(4.C!$Q!0.-!
_);%41C!D!N'-QO!Researching Ageing and later Life.!^*;@).<&0,T!Y6!>1'((Q!
!
>'0;'C!AQ!NWGZKO!cR&'!S41<4%%'.!S',02'T!A4;)02!>42);8!0.-!Y2-'1!f4,'.P!).!
>&)22)/(4.C!D!0.-!f02@'1C!$!N'-(O!Ageing and Social Policy: A Critical Assessment 
$2-'1(&4%C!`4:'1!
!
>'01(4.C!>!>14;%41C!AC!f)2;4;@(4.C!gC!0.-!$22<01C!_!N"FFHO!cR&'!/14;'((!43!&4(/)%02!
-)(;&01<'!341!,'-);02!/0%)'.%(T!0!,4-'2P!Journal of Advanced Nursing HK!NUO!//!
HGKJUFU!
!
>'.&02'C!^!N"FFFOPA4;)02!:41@!0.-!0;*%'!&'02%&!;01'P!).!^10-2'8C!`C!0.-![0.%&41/'C!
gQ!N'-(QO!Working on the Fault LineQ!^)1,).<&0,C!_'.%*1'!>1'((C!//!WWFJWW#!
!
>'.&02'C!^Q!NWGGXO!nR4:01-(!'33';%)7'!-)(;&01<'!/20..).<nC!Health Care in Later Life,!
"!NWOC!//Q!HKJUUQ!
! ##F
!
>'%;&C!$!N"FFZO!c?'('01;&!?'02)%)'(T!&'02%&!0.-!;01'!('17);'(!341!42-'1!/'4/2'P!
Community Care WGQWWQ"FFZQ!
!
>'%;&C!$Q!N"FF#O!Intermediate Care - What do we know about older people's 
experiences. w41@T!g4('/&!?4:.%1''!S4*.-0%)4.Q!
!
>'%;&C!$Q!NWGGKO!c='7'24/).<!A@)22(!).!D01'![0.0<','.%P!).!^20.-C!?!N'-O!
Developing Services for Older people and their Families ]4.-4.C!g'(();0!b).<(2'8C!
//!WXGJWGF!
!
>'%&8+1)-<'C!gQ!N"FFHO!nB4:!%'0,!:41@).<!).32*'.;'(!-)(;&01<'!/20..).<!314,!
&4(/)%02T!0!(%*-8!43!34*1!,*2%)J-)(;)/2).018!%'0,(!).!0.!0;*%'!&4(/)%02!).!E.<20.-nC!
Journal of Interprofessional Care,!WZ!NWOC!//Q!"GJHWQ!
!
>&)22)/(C!g!0.-!f0%'1(4.C!g!N"FF"O!c!D01'!,0.0<','.%!0.-!&4(/)%02!-)(;&01<'P!
European Journal of Social Work U!N"O!//!WXWJWZK!
!
>&)22)/(4.C!D!0.-!f02@'1C!$!N'-(O!NWGZKO!Ageing and Social Policy: A Critical 
Assessment $2-'1(&4%C!`4:'1!
!
>&)22)/(4.C!g!0.-!f)22)0,(Cg!NWGGUO!Action on Hospital Discharge’ ]4.-4.C!9IAf!
!
>4).-'L%'1C!DD!N"FF#O!cR&'!6+)5*)%8!43!$,+)<*)%8!).!?'('01;&!I.%'17)':).<T!$.!
EL',/201P!Qualitative Social Work, "!//!#Z#JHFG!
!
>42@).<&41.'C!=!NWGGUO!c90110%)7'!;4.3)<*10%)4.!).!5*02)%0%)7'!0.028()(P!).!B0%;&Cg!
0.-!f)(.)':(@)C?!N'-(O!Life History and Narrative,!]4.-4.C!S02,'1!>1'((!
!
>4(%2'C!b!N"FF"O!cP^'%:''.!%&'!)-'0!0.-!%&'!1'02)%8PC!$,+)<*)%)'(!0.-!R'.()4.(!).!0!
D01'![0.0<'1P(!f41@P!British Journal of Social Work #"!N#O!//##UJ#UW!
!
>4(%2'C!b!0.-!^'1'(341-C!>!N"FFKO!c[0@).<!;4..';%)4.(T!(*//41%).<!.':!341,(!43!
'.<0<','.%!+8!,01<).02)l'-!<14*/(P!).!`2'.-)..).<C!D!0.-!b',/C!>$!N'-(O Cash 
and Care ^1)(%42T!>42);8!>1'((!
!
! ##W
>4:'22C!gC!]47'24;@C!?C!^108!g!0.-!>&)2/C!I!NWGGHO!nh*02)%8!I((*'(!).!=)(;&01<'!314,!
B4(/)%02!J!%&'!7)':(!43!42-'1!/'4/2'!0.-!%&')1!;01'1(nC!Social Services Research,!WC!
//Q!H"JUWQ!
!
>14;%41C!AC!f)2;4;@(4.C!gC!>'01(4.C!>C!0.-!$22<01C!_!N"FFWO!n`4).<!&4,'!314,!
&4(/)%02T!%&'!;01'1\/0%)'.%!-80-nC!Journal of Advanced Nursing,!#U!N"OC!//Q!"FKJ"WXQ!
!
:::Q/*+2);3).0.;'Q;4Q*@!N"FFKO!News analysis - NHS debts fuel bed-blocking surge 
WGQUQFK!N$;;'(('-!"#QHQFZO!
!
?0+).4:C!>!NWGZHO!N'-O The Foucault Reader,!B01,4.-(:41%&C!>'.<*).!!
!
?0;&,0.C!?Q!NWGGUO!nD4,,*.)%8!;01'T!;&0.<).<!%&'!142'!43!&4(/)%02!(4;)02!:41@nC!
Health and Social Care in the Community,!#C!//Q!WK#JWX"Q!
!
?''-C!gC!D44@C!`C!A*22)70.C!$!0.-!^*11)-<'C!D!N"FF#OC!c[0@).<!0!,47'T!;01'!&4,'!
1'()-'.%(P!'L/'1)'.;'(!43!1'24;0%)4.P!Ageing and Society "#!N"O!//!""UJ"HW!
!
?''-Cg!0.-![41<0.C=!NWGGGO!c=)(;&01<).<!42-'1!/'4/2'!314,!&4(/)%02!%4!;01'!
&4,'(T!),/2);0%)4.(!341!.*1().<PC!Journal of Advanced Nursing, "G!NHO!//!ZWGJZ"U 
!
?''-C!gC!>'01(4.C!>C!=4*<20(!^!'%!02!N"FF"O!c`4).<!&4,'!314,!&4(/)%02!d!0.!
0//1';)0%)7'!).5*)18!(%*-8PC!Health and Social Care in the Community,!WF!NWO!#KJHU!
!
?''-C!gC!0.-!A%0.2'8C!=Q!N"FFFO!n=)(;&01<'!314,!B4(/)%02!%4!D01'!B4,'T!
>143'(()4.02!+4*.-01)'(!0.-!).%'130;'(nC!).!f01.'(C!$C!f011'.C!]!0.-!9420.C![!
N'-(QO!!Care Services for Later Life.!]4.-4.C!g'(();0!b).<(2'8!
!
?''-C!gC!0.-!A%0.2'8C!=!NWGGGO!Opening up care: achieving principled practice in 
health and social care institutionsQ!]4.-4.C!$1.42-!
!
?);&01-(CA!N"FFFO!c^1)-<).<!%&'!-)7)-'T!'2-'1(!0.-!%&'!0(('((,'.%!/14;'((P!British 
Journal of Social Workers C!#F!//!#XJHG!
!
?)'((,0.C!DQbQ!NWGG#O!Narrative Analysis!9':+*18!>01@C!D$C!6A$C!A0<'!
!
?)2'8C!g!NWGGKO!Getting the most from your data, ^1)(%42C!REA!
! ##"
!
?4+'1%(C!bQ!N"FF"O!nEL/241).<!/01%);)/0%)4.T!42-'1!/'4/2'!4.!-)(;&01<'!314,!&4(/)%02nC!
Journal of Advanced Nursing,!HF!NHOC!//Q!HW#JH"FQ!
!
?4+'1%(C!bQ!N"FFWO!n$;;14((!%&'!&'02%&J(4;)02!;01'!-)7)-'T!'2-'128!/'4/2'!0(!0;%)7'!
*('1(!43!&'02%&!0.-!(4;)02!;01'nC!Health and Social Care in the Community,!G!N"OC!//Q!
WFFJWFXQ!
!
?4:20.-C!=!0.-!>4224;@C!$!N"FFUO!nD&4);'!0.-!1'(/4.()7'.'((!341!42-'1!/'4/2'!).!
%&'!{/0%)'.%!J!;'.%1'-{!9BAnC!British Medical Journal,!#"Z!NXH#FOC!//Q!HJUQ!
!
?*(('22C!?Q!0.-!D&0-:);@C!gQ!NWGZGO!nB4(/)%02!=)(;&01<'!43!S10)2!E2-'128!>'4/2'T!
A4;)02!0.-!E%&);02!D4.()-'10%)4.(!).!%&'!=)(;&01<'J,0@).<!>14;'((nC Ageing and 
Society,!GC!//Q!"XXJ"GUQ!
!
A0,*'2C![!N"FFKO!c=)1';%41(P!0201,!0%!)-'0!43!-'208'-!-)(;&01<'!3).'(!341!,'.%02!
&'02%&P!Community Care!"HQZQFK!iY.2).'j!$70)20+2'!0%T!:::Q;4,,*.)%8;01'Q;4Q*@!!
N$;;'(('-T!FWQFUQFXO!
!
A0,*'2C![!N"FFGO!c>'1(4.02)(0%)4.T!I^(!;0.!+'.'3)%!;01'1(C!3).-(!=BP!Community 
Care "ZQF"Q"FFG!iY.2).'j!$70)20+2'!0%T!
:::Q;4,,*.)%8;01'Q;4Q*@\$1%);2'(\"FFG\F"\"K\WWFZWG!!N$;;'(('-!FKQFGQ"FWFO!
!
A;&4.C!=!NWGGWO!The Reflective Practitioner ^0().<(%4@'C!>02<107'!
!
A;4*13)'2-C!>!N"FFXO!cA4;)02!;01'!0.-!%&'!,4-'1.!;)%)l'.T!;2)'.%C!;4.(*,'1C!('17);'!
*('1C!,0.0<'1C!'.%1'/1'.'*1P!British Journal of Social Work #X!NWO!//!WFXJW""Q!
!
A;4*13)'2-C!gQ!N"FFWO!nI.%'17)':).<!I.%'17)':'1(!0.-!b.4:).<!0+4*%!b.4:2'-<'nC!).!
A&0:C!IC!0.-!`4*2-C!9!N'-(QO!Qualitative Research in Social Work, ]4.-4.C!A0<'. 
 
A;1*%%4.CA!NWGGGO!Counselling Older People,!]4.-4.C!$1.42-!
!
A&01-24:CA!N"FF"O!c_02*'(C!E%&);(!0.-!A4;)02!f41@PC!).!$-0,(C!?M!=4,).'22)C]!0.-!
>08.'C![!N'-(QO!Social Work: Themes, Issues and Critical Debates.!".-!E-)%)4.Q!
^0().<(%4@'C!>02<107'Q!
!
! ###
A&'33)'2-C!B0220,!6.)7'1()%8!N"FFUO!Older carers in the UK ]4.-4.C!D01'1(!6bQ!
!
A&'/&'1-C!$Q!NWGGKO!nB4,'!314,!B4(/)%02!J!%&'!EL/'1)'.;'(!43!Y2-'1!>'4/2'!0.-!
D01'1(!43!=)(;&01<'!%4!D4,,*.)%8!D01'nC!Research, Policy and Planning,!WH!N"OC!
//QHJW"Q!
!
A&'//01-C![Q!NWGGUO!Care management and the new social work: A critical analysisQ!
]4.-4.T!f&)%).<!0.-!^)1;&C!AD$!;4J/*+2);0%)4.(Q!
!
A)--)5*'C!B!N"FFZO!P^0+8!>!1'/41%T!^022(!1',47'(!;&)2-!/14%';%)4.!;&)'3P!WQW"QFZQ!
$70)20+2'!4.J2).'T!!:::Q<*01-)0.Q;4Q*@\(4;)'%8\"FFZ\-';\FW\+0+8J/J;&)2-/14%';%)4.W!
N$;;'(('-!#WQXQFGO!
!
A)2;4;@C!?!NWGGKO!A wonderful view of the sea ]4.-4.C!$.7)2!>1'((!>4'%18!
!
A@''%C![!NWGXHO!Home from Hospital!]4.-4.C!?4802!]4.-4.!B4(/)%02(!^401-!
!
A@'22).<%4.C!=!N"FFZO!cD0%024<*'!43!-)(0(%'1P!Society!Guardian "ZQUQFZ 
/QWC!]4.-4.!
!!
:::Q(@)22(0;0-',8341(4;)02;01'Q41<Q*@!N"FFGOQ!$70)20+2'!4.J2).'Q!$;;'(('-!"HQXQFG!
Q!
A20*<&%'1C!>C!>).342-C!>C!S2).%43%C!_C!`41%C!EC!R&)'2C!E!'%!02C!NWGGGO!Focus Groups in 
Heath Service Research at the Institute for Clinical Evaluative Sciences, IDEAC!
Y.%01)4Q!
!
A,02'C!`C!0.-!R*(4.C!`!:)%&!^)'&02C!9!0.-![01(&C!>!NWGG#O!Empowerment, 
assessment, care management and the skilled workerQ!]4.-4.T!B[AYQ!
!
A.0/'C!=!0.-!A/'.;'1C!]!N"FF#O!cR&'!34*.-0%)4.(!43!5*02)%0%)7'!1'('01;&P!).!?)%;&)'C!
g!0.-!]':)(!N'-(O!Qualitative Research Practice. ]4.-4.T!A0<'!//WJ"#!
!
A4;)02!D01'!I.(%)%*%'!341!EL;'22'.;'C!NADIEOC!N"FFKO!Using qualitative research in 
systematic reviews: Older people’s views of hospital discharge. Report 09. 
]4.-4.C!ADIEQ!
:::Q(;)'Q41<Q*@\0+4*%\).-'LQ0(/!!N"FFWO!About SCIE !N$;;'(('-T!WUQHQFZO!
!
! ##H
:::Q(;)'Q41<Q*@\/*+2);0%)4.(\@.4:2'-<'1'7)':(\@1W#Q0(/!N"FFXO!Outcomes-
focused services for older people iY.J2).'j!N$;;'(('-!""QHQFZO!
!
ADIEC!N"FFGO!c>'1(4.02)(0%)4.!+1)'3).<T!I,/2);0%)4.(!341!D01'1(P!g*28!"FFG!iY.2).'j!
$70)20+2'!0%T!:::Q(;)'Q41<Q*@\/*+2);0%)4.(\0%0<20.;'\0%0<20.;'WFQ0(/!N$;;'(('-!
F"QWGQ"FWFO!
!
A4;)02!A'17);'(!I.(/';%410%'!NAAIO!NWGGU+O!cMoving on: a further year: Inspection of 
social services department arrangements for the discharge of older people from 
hospital to residential or nursing home care’. ]4.-4.C!='/01%,'.%!43!B'02%&!
!
A4;)02!A'17);'(!I.(/';%410%'!NWGGU0O!cMoving on: report of the national inspection of 
social services department arrangements for the discharge of older people from 
hospital to residential or nursing home care’. ]4.-4.C!='/01%,'.%!43!B'02%&!!
 
A4;)02!A'17);'(!I.(/';%410%'!NWGG#O!cSocial services for hospital patients III’. 
]4.-4.C!='/01%,'.%!43!B'02%&!
!
A%0@'C!?!NWGGUO!The Art of Case Study Research. R&4*(0.-!Y0@(C!D$C!6A$C!A0<'!
!
A%0.2'8C!=C!?''-C!g!0.-!^14:.C!AC!NWGGGO!nY2-'1!/'4/2'C!;01'!,0.0<','.%!0.-!
).%'1/143'(()4.02!/10;%);'nC!Journal of Interprofessional Care,!W#!N#OC!//Q!""GJ"#XQ!
!
A%0%&0,C=!0.-!b'01.'8C>!N"FFXO!c[4-'2(!43!$(('((,'.%P!).!])(&,0.C!g!N'-QO!
Handbook for Practice Learning in Social Work and Social CareQ!]4.-4.C!g'(();0!
b).<(2'8Q!
!
A%'7'.(4.C!Y!0.-!>01(24'C!>!NWGG#O!Community care and empowermentQ!w41@T!g?S!
!
A:).@'2(C$!0.-![)%;&'22CR!N"FFZO!c='208'-!%10.(3'1!314,!&4(/)%02!%4!;4,,*.)%8!
('%%).<(T!%&'!42-'1!/'1(4.P(!/'1(/';%)7'P!Health and Social Care in the Community 
WX!NWO!//!HUJU#!
!
R0..'1C!=!N"FFWO!cA*(%0).).<!%&'!('23!).!20%'1!2)3'T!(*//41%).<!Y2-'1!>'4/2'!).!%&'!
;4,,*.)%8P!Ageing and Society "W!N#O!//"UUJ"XZ!
!
R0..'1C!=!0.-!B011)(C!g!N"FFZO!Working with Older People.!$+).<-4.C!?4*%2'-<'Q!
! ##U
!
R010+411'22)C!>Q!NWGGZO!Hospital discharge of frail older people. A literature review 
with practice case studies. E-).+*1<&T!D'.%102!?'('01;&!6.)%C!A;4%%)(&!
Y33);'Q!
!
R08241C!^Q!gQC!=',/(%'1C![!0.-!=4..'228C![!N"FF#O!nB)--'.!`',(T!A8(%',0%);0228!
A'01;&).<!E2';%14.);!=0%0+0('(!341!?'('01;&!>*+2);0%)4.(!341!A4;)02!f41@!0.-!
A4;)02!D01'nC!British Journal of Social Work,!##!NHOC!//Q!H"#JH#GQ!
!
R&'%341-C!DQ!0.-!?4+).(4.C!g!N"FFKO!nA'17);'!/147)-'1!/'1(/';%)7'(!4.!42-'1!
/'4/2'n(!24.<!%'1,!;01'!-';)()4.(!).!S2).%(&)1'nC!National Care Homes Research and 
Development ForumQ!941%&*,+1)0!6.)7'1()%8!"XQWQFKQ!6./*+2)(&'-Q!
!
R)'1.'8,!$C!D24((C!gC!b).<C!D!0.-![0;,)220.!NWGGHO!nY2-'1!/0%)'.%(n!'L/'1)'.;'(!43!
-)(;&01<'!314,!&4(/)%02nC!Nursing Times,!GF!N"WOC!//Q!#KJ#GQ!
!
R)'1.'8C!$C!D24((C!gC!B*.%'1C!D!0.-![0;,)220.C![!NWGG#O!nEL/'1)'.;'(!43!'2-'128!
/0%)'.%(!;4.;'1.).<!-)(;&01<'!314,!&4(/)%02nC!Journal of Clinical Nursing,!"C!//Q!WXGJ
WZUQ!
!
RY>AA!6b!N"FFHOT!National Occupational Standards for Social Work and Social 
Care ]''-(C!RY>AAQ!$70)20+2'!4.J2).'!}!:::Q(@)22(341;01'Q41<Q*@Q!$;;'(('-T!
WKQGQ"FWF!
!
R4:.('.-C!>!NWGKHO!The Last Refuge ]4.-4.C!?4*%2'-<'!
!
R1)%%'1C!g!0.-![;D022*,C$!N"FFKO!cR&'!(.0@'(!0.-!20--'1(!43!*('1!).742;','.%T!
[47).<!+'84.-!$1.(%').C!Health Policy C!XK!N"OC!//WUKJWKZ!
!
R*22'Jf).%4.C!E!NWGGUO!n=4!84*!1',',+'1!84*1!(4;)02!:41@'1k!I-'.%)3);0%)4.!0.-!
1';022!/14+2',(!).!*('1!(*17'8(nC!).!f)2(4.C!`Q!N'-QOC!Community Care: Asking the 
Users.!]4.-4.T!D&0/,0.!0.-!B022Q!
!
6.)7'1()%8!43!A&'33)'2-!NWGGGO!Dignity on the ward: promoting excellence in care: 
good practice in the acute hospital care of older people.!]4.-4.C!B'2/!%&'!$<'-!
!
! ##K
_0.![0..'.C![!N"FF"O!Phenomenology Online N"FF"O!iY.2).'jQ!$70)20+2'!0%T!
:::Q/&'.4,'.424<84.2).'Q;4,!$;;'(('-T!#WQZQ"FWF!
!
_'%%'1C!9Q!N"FF#O!nI.0//14/1)0%'28!-'208'-!-)(;&01<'!314,!&4(/)%02T!f&0%!-4!:'!
@.4:nC!BMJ,!#"K!N"KQHQF#OC!//Q!G"XJG"ZQ!
!
_);%41C!DQ!?QC!B'028C!gC!R&4,0(!$!0.-!A01<'0.%Cg!N"FFFO!nY2-'1!>0%)'.%(!0.-!
='208'-!=)(;&01<'!314,!B4(/)%02nC!Health and Social Care in the Community,!Z!NKOC!
//Q!HH#JHU"Q!
!
f0.2'((C!=!N"FFKOC!cSecuring Good Care for Older People: TAKING A LONG TERM 
VIEW’, ]4.-4.C!b).<(!S*.-!I.(%)%*%'Q!
!
f0%'1(C!bQ!?Q!N"FFWO!nA4*1;'(!43!(*//41%!341!42-'1!/'4/2'!03%'1!-)(;&01<'!314,!
&4(/)%02!WF!8'01(!4.nC!Journal of Advanced Nursing,!##!NUOC!//Q!UXUJUZ"Q!
!
f0%'1(C!bQ!?Q!NWGZXO!n=)(;&01<'!/20..).<T!0.!'L/2410%418!(%*-8!43!%&'!/14;'((!43!
-)(;&01<'!/20..).<!4.!<'1)0%1);!:01-(nC!Journal of Advanced Nursing,!W"C!//Q!XWJZ#Q!
!
f)2(4.C!`Q!NWGGUO!c]4:!EL/';%0%)4.(!?').341;'-T!EL/'1)'.;'(!43!B'02%&!A'17);'(!I.!
$-70.;'-!Y2-!$<'P!).!f)2(4.C!`!N'-O!Community Care: Asking the Users ]4.-4.C!
D&0/,0.!0.-!B022Q!
!!
f42;4%%C!BQS!N"FFWO!Writing up qualitative research’, R&4*(0.-!Y0@(C!D$C!6A$T!
A0<'!
!
f1)<&%C!S!NWGGZO!Continuing to Care: the effect on spouses and children of an older 
person’s admission to a care home.!w41@T!g4('/&!?4:.%1''!R1*(%!
!
w'0.-2'C!AM!^'..'%%C!DM!^*;@.'1C!]M!S18C!`!0.-!>1);'C!DC!N"FFZO!=)7'1()%8!).!;01).<T!
%4:01-(!'5*02)%8!341!;01'1(C!]4.-4.C!D01'1(!6b!0.-!6.)7'1()%8!43!]''-(Q!
!
!
